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Home Academy — Craftsmanship Imparting Platform

“Home Academy” connects carpenters and colourists of Camel
Paints to pass on carpentry and painting skills to tertiary
students, primary and secondary school students, and the
public, teaching them to produce exquisite and practical small
furniture to improve homes through a series of DIY workshops.
We hope to promote the "maker spirit" on top of the inheritance
of skills. "Home Academy” also hosts “Community Exploration
Camp" under the theme of community chairs for local
grass-root students. The primary school students will go
through experiential learning from which they first understand
the importance of chairs in the community, and ride on this to
explore the relevant historical and cultural stories. They then
use their creativity to design a chair according to social needs in
order to solve those social issues that they identified.

yz

"Renovation with Heart" —

D Py sYxé%Q Ju‘81A9co xe Pst

Providing Free Home Improvement Services for Families in Need

EOi) BRERCIET  TEAR 1
FBRERA—BERSTRES2E B
RESHIORE - REAMMETRERE
B HE—EFENS  BRESALH
fm -
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“Renovation with Heart" pools Yip's Chemical staff, painters of
“Master Club" and their family members together to form a
volunteer team to provide local families in need with free home
improvement services. We aim to create a comfortable home for
them, and demonstrate the mutual support spirit of Hong Kong
people.
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“RENOVATION WITH HEART" — RENOVATION WORKS FOR ZHENG SHENG COLLEGE

B RAE T & T B 58 B % B9 H R AT
B, BEERELESR(TEEER)
EITRERREZMRMFLRE - &M
AR AN E IR A EA 2 EBRE MR
15 BFIBER MBI HESRE

15 - BRTREMMEEF - TE O TR
BELERNREETHELRE >
BRBENTFEMETRE > MR
WRAEF - "RSTARE -

FREEZMRMEQELESRBLEFRER
KI5 e
Painters of Camel Paints passed on their

skills to the students of Zheng Sheng
College.

mES sy BRI Retvation

Yip's Chemical Volunteers together with the painters
of Camel Paints refurbished and repainted the
bathroom and classrooms of Christian Zheng Sheng
College (“Zheng Sheng College"). Our painters passed
on the painting skills to the college students who
could improve the campus environment themselves
thereafter. Apart from repainting the walls of the
classrooms, "Renovation with Heart" also completed
improvement works for the bathroom to cater to
female students, by constructing shower cubicles
and partitions to protect their privacy.

ERCTRITERRRENDEREASRRERIE—FRIE
EEFDRESM °

Mr Francis Ip, Deputy Chief Executive Officer of Yip’s
Chemical, and Dr Alman Chan, Principal of Zheng Sheng
College together painted the college’s bathroom.

%’]SJ %ﬁ' 'Té égr%vahon

%’]SJ %ﬁ' 'Té égr%vatlon

n (@ FME5&1 “Home is __ "
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SAFEGUARDING PUBLIC HEALTH

BB FnE

Fighting the Pandemic Together with the Community

BTEMXIREMNE  ERETERER(ET
EERUNMABEEE —ETHEEES
[E A3 55 3541 B R I8 R 5T 1R 20,0003 HE
Em > MEBTRRAtEEATEE - Btk
BIEBESEEE2301 - Mt ERENE
215

o4 RIBEZ—F > EEETHSmME
EUCAHLIRRERBUHE EENano En—core ©
EEEREBEEHERRZEMHEHERB
Nano En-core R EE N LR - SIFEESE
Eix - BB ZANRESETHN AT LR
BATE -

B IRE F T E R 5t B

Mobile Eye Surgery Centre Donation Programme

EREIA -2 —TFEMT DRERBFM
EIRRERTE - BRBESMEASERBF
firEssUmEN FME > EBERNBEREERE
ERNHE - HERWES ERETERES
REEEZEAHERI2EFMEFARAE
11 - SEFMEBENREE BERRMNFilES
B{52808 % T - MEAER » IHEERERE
WitBiE153,0002 B AR B E R F1i7 -

ERBTRS

Corporate Volunteering

Since the outbreak of COVID-19, Yip's Chemical and the Ip Chi
Shing Charitable Foundation, which was founded by the Group's
Chairman personally, have donated nearly 20,000 bottles of
sanitising products to local under-resourced communities. The
Group also donated more than 230 tonnes of alcohol for
antiseptic use to government authorities hospitals and other
institutions in Mainland China to express our concern for
society.

In 2021, EUCA, the Group's own sanitising brand, launched the
environmentally friendly long-lasting antimicrobial film, Nano
En-core. We have provided free coating application service for
schools and a number of social welfare organizations, such as
Zheng Sheng College, Cradle to Classroom Clubhouse
under Social Ventures Hong Kong, etc.

In 2010, Yip's Chemical launched the "Mobile Eye Surgery
Centre Donation Programme” (“the programme") through which
we donated the mobile eye surgery centres equipped with
advanced ophthalmological surgery equipment to help restore
the vision of cataract patients in Mainland China. Since the
launch of the programme, Yip's Chemical and the Ip Chi Shing
Charitable Foundation have donated 12 mobile eye surgery
centres to different provinces. Each mobile surgery centre costs
about HKS$2.8 million. During the year under review, the
programme has cumulatively provided surgeries to more than
153,000 cataract patients in Mainland China.

B201MFE9IR UK
Since September 2011

S

SR ERTE/ )\

Accumulated Hours
of Community Service

~

8,002 ... 1,475

Participants |
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LONG-TERM VALUES IN EMPLOYEES

ETREEREENEE > AUKEMNATE
ERREUAAGS  ERETHNEEEERE
AR BEFEE—EQAFEQAENEENIER
TEIRIE - TTIERREA (TTIDEL) AR
TEXE -BMERABLEEIEE,

(Teamwork) ~ TIEE 1 (Integrity) ~ TG
(Determination) & FE#k (Excellence) =
B BhFEEETHREMRENEZETR -

MAOANFEBRAET

COMMITMENT TO TALENT DEVELOPMENT AND NURTURING

EERNIEERESLBLE > BEBETEBR
BEMNEFREMNRSECNEEKE - £@H
Rt ZEFHEER T2 RafEL 1
KELBEBFEES)  ERENEERRMER
15 WENMHMARBE TEREE - REEE
B> ANEIREPEERIEST NLunch & Learny
EE > BEEEEATIRATFEREEREESZE
AEEENMF > RIE-—FFTHE —0O
B B LBEESZE > HETEMEEEE
EERARERNOME - FERSRIEEE
REHE  MEREENE - CREER > £E
EEENERER _T—NEENNA30%E
84,597/ \F5 » TEZRAARIERMEFZ  AEH
B EBEFRNERTIRIGR - IR AEBEIGM -
B > EERBINPERESIRN > BEET
FHEEE -
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Employees are the Group's most valuable assets. As such, our
talent management policies are people-oriented and focus on
professional development and personal growth of employees.
We strive to foster an ideal workplace that is fair and inclusive.
Our corporate culture, embodied by "TIDE", which depicts the
qualities of Teamwork, Integrity, Determination, and Excellence
of our people, is the key to our employees growing together with
the Group.

The Group is committed to cultivating an environment of
continuous learning and encourages employees to enhance
their professionalism through different learning channels. The
Group has partnered with the renowned China Europe
International Business School to launch the "Yip's E-learning
Platform” in order to strengthen employees' management and
soft skills that can be applied to daily work and life. The Human
Resources Department regularly hosts “Lunch & Learn" events
at the Group's headquarters in Hong Kong. Professionals are
invited to share their knowledge of different topics with
colleagues at lunch time. In 2021, we introduced online learning
and sharing sessions conducted by employee mentors who
taught their co-workers on different topics ranging from health
and wellness, home repair, to investment and financial
management, etc. During the year under review, the Group's
total number of training hours increased by approximately 30%
from 2019 to 84,597 hours. This was mainly because colleagues
were more familiar with and involved in online learning due to
the pandemic. The Group also offers subsidies for external
professional training to encourage continuous learning of
employees.
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Detailed Training Data®

a 2 I 4 B B liﬁ BT Tyt e

Total Training Hours Average Training Hours per Employee

84,597 28

[
gﬁjﬁﬂ“ ® STTiY A 5T T4
SIS () SEAIS B (X)

Average Training Hours Average Training Hours
per Employee (Men) per Employee (Women)

=] 3% |

& T35 | 2 Ao 2 RIT
Average Training Hours per Average Training Hours per
Employee (Senior Management) Employee (Middle Management)

x 8 T 191535 & x EIEFi‘JiﬁuJIIH%%

(EEHRET) RE
Average Training Hours per Average Tramlng Hours per
Employee (Officer Grade) Employee (General Grade)

6 BB OIERMEEE -

The data cover the whole Group.

BB E RENAT#EKFE] > HEBEERER  We have along-term succession plan overseen by the Executive
SEEEEKREMARNS S ATEESs Talent Development Committee (the  “Development
(TAAEES® | ) BERTASESE -« BEA Committee"), headed by the Group's Chairman and members of
SE MRS BRI R R R ASE SLT. The Development Committee is responsible for running a

g i i . talent bank programme, a succession programme, as well as
SEMEEMEIMPIRE - HEFEAN programmes for the training and development of personnel at

BT- different levels. The Development Committee also regularly
reviews the organisational structure of various departments
and nurtures employees with high potential.

EEREREETEEAETRV—WEXKEE The Group requires that all employees undergo at least one
& > BISRIS/EAIERE IR TIDEALMEE - IT’E performance appraisal per year. Key metrics include
=1E R EREFSETL | WWREE - demonstrating the core values of TIDE, work performance,
X ~ == n
. _ participation in the "Yip's E-learning Platform”, management
BE BETA » FHMEsSERE HEz . . . . .
: ffjj&’“t“ﬁj% FHEERAS T HE#M skills, and ethical behaviour. The assessment results directly tie
RACATLEZRER - to employees’ salary adjustments and bonus ratios.

ERCIEEARAS | —E-2EERR - 4 FRELRS
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CREATING A HEALTHY WORK CULTURE

SEMNER—EILFREETTE  RERS
A ITIEXME - HFIERARMER - ZHM/R - £8
R~ BEEGIERNGER ; BRAERZZEZ
—FEITEEGZRNER - BT B
Bt PR FRERRE > B8 TRFAZICERRE
£~ THARE - SE+ORES TR
BAEEFE-—RRESERSE > MAEMNE
BEMNTEREIRARE - HINEETHE
RERRE > HFIRERE MRS IERIER > I
R —FEETRIMEH—EREZ AR
ZIEADAERE -

EREASLEERES (TES)) RTIE—FH
EEAIHABERIL - AIARZEBZE
& BRHEBEES TN FHRIESERT EEMH
B MEERREIRSIEZRE RIZZE
T EEHOBBRERBERENELFXE
BEE > [N RERE TER—RMEAERIR
A -

The Group is committed to promoting a work-life balance and
family-friendly work culture. We provide compassionate leave,
examination leave, birthday leave, and paternity leave beyond
the minimum prescribed by law. Starting from 2021, we offer
maternity leave beyond the legal requirements. We also have
flexible working and lunch hours to allow employees to avoid
peak hours for commuting and meals. The Group is greatly
concerned about employees' health. All employees receive one
free health check-up each year and our medical benefits cover
our employees as well as their family members. For added
retirement benefits, our Mandatory Provident Fund (“MPF")
contributions exceed the regulatory requirements, and in 2021,
an additional MPF contributions trustee was provided for
employees to choose from.

Yip's Care Extension Foundation (the “Foundation") was
established by the founders of the Group in 2011. The founders
hope that the Foundation can help children of our employees
receive better, more advanced education and provide retirees
with added protections. In 2020, the Foundation subsidised
tuition for 143 children of employees in financial need and
granted a one-time retirement gratuity to nine retiring
employees.

ERCISEEARAS | Z22EERE HERERRS
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FNERERE > HABR T —RIIET
SHFHHIZREEN - FEEEER
FBEFRSERLELBTATEFENRE
2> —AEBEEENZEREERE - KET
ST TR EEM ) HEERISLE
& AEAKETEHER - RIREE
EEXEMER - HEBRIAREE
s & TIBRRS - REMAMRAEM
BEHBREA+TBEGE > FEEHE
Fex—a [RAMFHE) - BRBREASEE
EAERE - A+ BEFENEFHNESE
EEATANE BRDEES - £
BLIERKY  ERESS -

The Group's steady advancement is built upon the hard
work and contributions of its employees. As a result, at
the significant milestone of the Group's 50"
anniversary, we held a series of employee engagement
activities to mark the occasion. The Group's
headquarters and all subsidiaries held an online 50"
anniversary kick-off ceremony to look back on the
Group's development. The Group also held a lyrics
writing and singing competition, at which colleagues
wrote their own lyrics for the Group's theme song to
represent the Group's culture and vision, and
presented their works via videos. In order to bring
cheerful mood into the office and plants, they were
dressed with 50" anniversary decorations and the
Hong Kong headquarters had a claw machine with new
surprises for our staff every month. The 50%
anniversary activities also included a video filming
activity, a celebration party across business units and
a celebratory cocktail event.

EEBEERFRAERSEF LETATE
FRREDTE

Staff from the Group's headquarters and
across the subsidiaries gathered at the
virtual 50" anniversary kick-off ceremony.

SESEH THRMAVERER) HFABRIBLES - B AEE IR
155 > RIREBI TR SUEFNFES -
The Group held “"Our Theme Song" Lyrics Writing and Singing

Competition, at which colleagues wrote their own lyrics to
represent the Group's culture and vision.
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PRIORITISING OCCUPATIONAL SAFETY

BMBRBRETAMRMRE TFRERRESR
TRGEFEERENEERR - BRAMRGIE
20 N(BRHERSESD) —ABERILE
g - RIREERHEMEETLZERE - OER
FR > RERPHETT12RLZZREN—RE
IHRERE  FENESREERE -

CEEAR > SESRTT AR LZRERFT
BEEEERMNE - EEFAFERKE « B
BRERLZEREEARBNSELRE - 5% K&
ERERAT T ZRRBIRFAMERIE > BEERM &
RLZEREEAR —EMMNRERENRE
BRIELDE -

HRRERREER  EEARINRELE
REHE - RELEZHEEI - AETL 78
FhiElt - £EBRLTEZEE REBIF—H
S2IFER - MARRIEER/E 8 THZAKLER
RERBERREERA IURBIIE -
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We strictly abide by laws and regulations that provide a safe
work environment and protect employees from occupational
hazards. For the relevant laws and regulations, please see "ESG
Reporting Guide — Content Index" section for details. The HSE
Department periodically conducts safety inspections in each
plant. During the year under review, the HSE Department
conducted 12 safety inspections and one special item
inspection, continuously improving safety management.

During the year under review, the Group held an online HSE
meeting with SLT members, the General Managers of the
Group's subsidiaries, plant managers, and HSE management
personnel. Moreover, the HSE Department held three HSE
technical forums for plant managers and invited HSE
management personnel to share new HSE information and
experiences.

The Group has special safe production regulations for handling
hazardous chemicals that cover 32 requirements, including
safety education training, risk assessment, preventive
measures, safety management during production, and
emergency responses. New plant employees must complete
safety education and a safety assessment before commencing
work.
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During the year under review,
the Group and its subsidiaries conducted

RTETRERES

N B R IR AR RA RV S
hours of HSE training

120,676

While there were ____ job-related fatalities

employees sustained work injuries

BRIGHNETAHS 87 A

ESRTBIRATHERES

and workdays were lost

662"

7T IEEESTEARA AU LAES -

Work injuries are defined as cases incurring the loss of five or more workdays.

8 EESIRBEMEGIRIEREHSIR - 1o EETAERERERRNE TIRMENNRBRERRE -

Medical matters were dealt with in accordance with local laws. The Group provides regular medical checks to employees exposed to occupational hazards.

MESE Z8TH:S

Zero Confirmed Diagnoses in Combating the Pandemic

HEFREES  ZEERETEREZER -
BABEEMRAMNRE - MRARAH
BEROIAE > RENT LIRS RS EE
MNERRERE > BEETRIRABEANR
ARERBEROASERR ; KRBT ENME
MEFEEET ; NEMERPAENERH
5 BIDMAE > WiRFHRER ; REE
THEFESERERLIE  REA > SRR
BRDAEBBEFRHAXEBRAGR > KB
R -
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The entire Group has recorded zero confirmed cases since the
beginning of the COVID-19 outbreak. It was attributed to the
Group taking a series of measures in our plants in Mainland
China, and also the offices both in the Mainland and Hong
Kong to minimise the risk of virus transmission. These
measures include requiring temperature checks for employees
and visitors upon entering offices and plants, purchasing
sufficient anti-pandemic supplies for employees, increasing
frequency of cleaning and disinfection of plants and offices,
staggering employee meal times and maintaining social
distancing, allowing office staff to work from home during the
peak of the pandemic, and requiring visitors from high-risk
areas to provide nucleic acid test results before entering our
plants in Mainland China.
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EQUAL OPPORTUNITY EMPLOYER

BB R ISFRTE RV BB R 55 TIRGIE TR
B> MEank (EIFM) MEZEIRERE
TR BB SRORIEIRTR - REAIRAEFS - B
FIEAE R IIFSAMAFEEAR AR
RS THFEFEEER « =¥ 1456 ~ 1§
IR ~ R~ RERUSEARGRERRM
£ - FEBRRET TSRS R RIXBFG] > A
EXEZSMIINEREOR(EIFM) - £
BNABFEINEHIS T > WERSEBIEAR
BB - M ERRRGIESHE T (RTLERSHE
51 —ABR5 BEi e

RES

ANTI-CORRUPTION

BHSREES B 3R FFRAGRE
BERERNTRDEER - EEITEEEEAF)
SEROEMH - BPIBRSEREFREHE
BIER - BRRGIFEZSHE N(REERSEE
51 —ABRS| BE - EEERMHH [ET
RITHTFHL BIHEENZOEBERR
& > (BIFM) REIFIRRILEETZHEF
AENZEERAEY - MERERRNE 9%
RABRREFERH@mPARE - QBEEA
AENRARIH L REISHERERE - FRIE
25 EEEREREES > BHIEEERERE
& BIEKQERLSNANERERRAR »
WRHRE  ZEIOREENSESERES
B EL 8 AR
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Our recruitment complies with all local employment and labour
regulations. Our employment contracts and Employee
Handbook clearly list out the employment terms, salaries,
contract termination clauses, holidays and benefits, among
others. We have zero tolerance for any form of discrimination in
the workplace and ensure that employee remuneration does not
differ because of race, religion, gender, marital status, disability,
family status, or other personal factors. The Group strictly
abides by equal opportunity and anti-discrimination ordinances
and includes key sections of these ordinances in both
employment contracts and the Employee Handbook. The Group
does not tolerate child labour or forced labour and strictly
complies with relevant laws. For the relevant laws and
regulations of the above, please see "ESG Reporting Guide —
Content Index" section for details.

We have a zero-tolerance policy for all forms of corruption,
bribery, extortion, fraud and money laundering, and handle
conflicts of interest in the Group seriously. We strictly abide by
the laws and regulations of our business locations. For the
relevant laws and regulations, please see “ESG Reporting Guide
— Content Index" section for details. The Codes of Ethics and
Conducts issued by the Board set forth the Group's core values
and standards, and the Employee Handbook expressly prohibits
employees from engaging in activities that present a conflict of
interest. Employees at designated levels are required to
complete a declaration of interests form at new employee
orientation and every year thereafter. During the year under
review, the Group did not receive any reports relating to
corruption practices. The Group also has a whistleblowing
mechanism to prevent violation of laws and regulations.
Employees should first report to their immediate superior or the
Human Resources Department. If necessary, they can file a
complaint with the General Manager or a member of SLT.
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WORKFORCE DISTRIBUTION

\/
\\‘
l%hé ABA3,018° A » Ef82 ABEEE The Group had 3,018° employees, of which 82 were
» HEMSAARES - SMOHUT ¢ Hong Kong employees, and the rest were all from
Mainland China. The detailed distribution was as
follows:

BATAB 'HI ' |n| ERER 1,231
3,018

2,936

Vﬂiﬂlﬁa §7§1EE
Mainland Hong Kong
Employees Employees

<20 221-s30 231-540 241-s50 251-560 261

fefeiRs G
Employment Type ., EIEEU . 2 300

2,989 29 SRR 'ﬂ';-;Men /i\ﬂvﬁen

REIET BHMHET
Long-term Contract
Employees Employees

BERELEERE13%0 > SFMADMHAT - Employee turnover rate was 13%'?, detailed

distribution was as follows:

L ,ﬁ|323 ,i\ss HE QO I
& Men

== g 380

&5E At
FHS4E R 176 Hong Kong Mainland China
Age Group 134

71

3 4 5

<20 221-s30 231-540 =241-<s50 251-560 261

9 RZEZZEF+_A=1+—0  SFEEEMASTEN -
As at 31 December 2020, inclusive of all employees in the Group.

10 BERKEAREBRFENEFHETAMER S _SF+ _A=+—HETHEHMLE,
Employee turnover rate is the ratio of the number of employees leaving of their own accord during the year under review
to the total number of employees of the Group as at 31 December 2020.

ERCIEEARAS | —E-2EERR - 4 FRELRS
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HERNREEE

LONG-TERM VALUES IN SUPPLY CHAINS

HERSLEENEESDIK > HIEBE+SER  Supply chains are the lifelines of production. Therefore, the
BHERNSIE » MEERERRBHE(HtEE  Group values partnership with suppliers to ensure stable supply
T o (HFERS IS S E MR TR AR B of products and services. Suppliers must comply with the strict
N standards set forth by the Group, including compliance with
AIEIRIBE mEEE - FIrA . . .
@Efﬁiiff@ ERREHER  HLIA regulations, production and quality management, labour codes,
ABRIEARAESIE © environmental protection, etc.

FRE)EFERE 'I 377” BEHEEEE
. . ’ .

During the year under review, suppliers,
our subsidiaries worked with

Heyy 9 9 0/ RO FERS 2 @ BR AV AN R FERS - DURME B8 R A 8 P AL ABRBERR -

of which over were local to the operations they served,

thus minimizing carbon emissions from transport.

N BIREIEER R HEET -

The data include the coatings and inks businesses

HEBERE

SUPPLIER MANAGEMENT

FATRBIERASKEZE LHMHIER > WHiftt  Subsidiaries only select from the list of qualified suppliers and

PR ETM S A ERANELENE - IREEIe  prioritise their selection based on the suppliers' track records.

ML TER YT > BARSHAERTER The Procurement Department conducts annual assessments,

e mman e R periodic assessments, and individual-item assessments in

FTE  EHAET RIIEEREE - . )

VE RS RERIA RS cooperation with relevant departments based on the nature of
the supplier's business.

MR HERFREDN SR D BMEBLEES%AR  If the supplier fails to achieve a passing score and there is no

BHNE , e EKIHEE - BRMeSFEEy  improvement  after receiving a warning, procurement
LRSS  FtEEECREER/ D7  arangement with such supplier may be terminated. We update

BEETE  E R R S R IR our supplier list annually and thus we perform at least one

s . . = A supplier assessment every year. During the year under review,
HRSUEAT T MRIBBART(S - FABTEHRAA 11 supplier assessments took place for the coatings and inks

S RMBRNEREZRAREARZEE - {7 businesses. Subsidiaries are also in close communication with

BEFGEER - suppliers to ensure that they operate legally and in compliance
with their latest company policies and country's regulations.

ERCISEEARAS | Z22EERE HERERRS
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MAIN ASPECTS OF ON-SITE SUPPLIER ASSESSMENT

\\

@ B B2 BERERR &@Dj
Environmental, safety and

occupational health

performance r
72 nmrpmas

Equipment and
instrument management

9

EmmElLE
Product quality and safety

AP

ARERERE

Non-conforming product management

HREEEERZEFEL

ENSURING SUPPLY CHAIN INTEGRITY
\\

SEBAEREBBHETE S RER - Bf
R ] S - FASAEKEEEER
E—MRRBIANAEE » ZXHEFEIIRR
EZOARRRITAREENER » MR
AR ER - FASRREIBFITNERIIA
ERESIE/VE > B EAERIMEHREENRE
B NMBMAZBERERIFOREBEEEER -
ERRER » ENRHASFRFRAHNEERERER
LR RAEMIERESNFTEIHEE
TN K BB RSB ERREATERAA
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R iEERE
Raw material inspection and
testing management

Product traceability

L | mmEE
. Warehouse

management

i X
i@}@ L EBIEEE

{3t FE R RO BRI AN 345
Supplier selection and Production process
assessment management

(0 | memmme

Handling of )
customer complaints

BRIt

&
=7 ) WEBiEsl
In-house training

The Group does not tolerate corruption or bribery by its
business partners. When entering into agreements with
suppliers, subsidiaries require their suppliers to sign a probity
declaration or a letter of undertaking that details the
consequences of illegal receipt of benefits and non-compliance
with regulations, and provides information of the grievances
system. The Procurement Department of each subsidiary also
has an internal control team whose members check supplier
quotations from time to time. If any irregularity is found, the
team will immediately report to the Procurement Director.
During the year under review, no coatings and inks suppliers
were issued warnings or had their qualifications revoked due to
violation of such declarations or undertakings. There was also
no litigation involving bribery or fraud.
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PRODUCT QUALITY MANAGEMENT
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TBER RERNRERAEGERBERIEN
Z[EIChildren's Product Certificate (CPC){Z

For half a century, Yip's Chemical has committed to quality
production. The Management of Product Quality and Safety
Risks Policy is in place to ensure product health and safety. The
Group sustains its efforts in striving for product excellence
through the use of innovative technology, stringent monitoring
and product certification, and holds itself accountable to
consumers.

The Group's subsidiaries are ISO 9001 Quality Management
System certified. They implement an Enterprise Resource
Planning (“ERP") system to monitor the entire process from
product R&D, production, and quality inspections to product
delivery. Our products have also received a number of
certifications for quality assurance, including China
Environmental Labelling Product Certification, China
Compulsory Product Certification, China Classification Society
Certification, American UL Product Safety Certification, French
VOC A+ Certification, and American GREENGUARD Gold
Certification. During the year under review, “Baby Care"

child-safe paints and primers from the coatings business

> REEGHRERERRBMORE - %l passed the stringent American Children's Product Certificate
iR EIERMRHERTREORRERAZZ - (CPC) standards for the first time, proving that the products help
BE - RERLBIEEGNER - BRIGA safeguard children's safety and health. We strictly abide by the
ESBE T (BHEHRESIESY —"WE %3], laws and regulations relating to health and safety, advertising,
ZEf o labelling and privacy matters of the products and services we

provide. For the relevant laws and regulations, please see "ESG
Reporting Guide — Content Index" section for details.
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SAFETY AND QUALITY MONITORING

AEERGBNREERRMASLE - BN
At (BERVRIEEN AR - MRRER
RREE (BREREENEHE  BIXKE
BRIERE  ERRRE » MREBENEKR)

FURMREEN AR - RENEXRERS
SYHEMRNREEN R ERBRRSETX
# > BRIBERPRMBIBAM SRR 5 3L
HETRNELS%ER — EIEHERHERHIET
AR - EHIHRMEBIIE B W
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EITEE > HPeERAEEBEMERNE
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BAZGTH -
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Bauhinia Ink, one of the Group's subsidiaries, was the first in the
Chinese ink industry to introduce the hazardous substance
management system. By establishing control and regulatory
databases for hazardous substances, the Group's inks division
controls over 40 substances, such as heavy metals and organic
compounds, in order to meet product and environmental
standards in countries and regions including the European
Union, the United States, and Japan. This also allows us to
continuously improve our ability to assess product safety,
manage and control risks. Our inks plants adopt fully pipelined
manufacturing in benzene-free production conditions, while
control systems are automatic and linked to an ERP system for
comprehensive production process monitoring. Sheet-fed ink
products from our Zhongshan inks plant have been approved by
the American Soybean Association to use the SoySeal symbol.

<~

There are two major criteria for assessing if the product meets
the standard: quality and performance (including raw material
monitoring and finished product testing) and safety and
environmental considerations (including compliance with
regional, national, and international laws, regulations, and
standards, as well as customer requirements).

For raw material monitoring and finished product testing,
professional inspectors of the Group verify raw material
shipment details and quality inspection reports and then take
samples for random tests based on the technical indicators in
the ERP system; or perform raw material testing in parallel —
where test indicators are developed jointly with suppliers, and
both parties independently test the raw materials and compare
the test reports. The relevant departments also supervise the
production process, such as inspecting and testing the auxiliary
materials, equipment, tools, and packaging containers used
during production, in order to ensure there is no contamination
during the production process.
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At the testing stage for finished products, the technical system
displays the appropriate "quality control indicators” for each
product as the basis for inspection and testing. For example, for
outer-wall coating products, we test their durability by
assessing the elasticity and crack resistance of the coatings
and assess durability indicators, such as the change in colour,
loss in lustre, pulverisation, or peeling of coating films, through
UV-accelerated testing or rain-damage testing.

Guidelines are in place if there is a significant problem with
product quality that requires a product recall. The Director of the
Quality Assurance Department must submit a request to initiate
the product recall procedures to ensure that the management is
aware of the product recall, and that the necessary corrective
and preventive measures are taken to prevent the recurrence of
similar events. During the year under review, the coatings and
inks businesses had no product recalls due to problems
associated with product safety.

The coatings and inks plants have three testing laboratories
recognised by the China National Accreditation Service for
Conformity Assessment (“CNAS"). These laboratories provide
professional services for testing the safety and quality of
products. The testing results and reports endorsed by CNAS are
recognised by many countries and regions. The coatings
division's testing laboratory at the Huiyang plant is accredited
by both CNAS and the International Laboratory Accreditation
Cooperation Mutual Recognition Arrangement (ILAC-MRA).
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ENDEAVOURING TO IMPROVE CUSTOMER EXPERIENCE

=

SEFERAERKRRE > TEOKRIBBEEN
REBEER - Bt R BEXEHRAIFMHIEEE B
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The Group strives to improve its products and services while
listening humbly to customers. The coatings and inks divisions
have well-defined systems for receiving and handling customer
complaints to ensure that customer feedback is addressed

properly. During the year under review, the coatings and inks

REFE D BI#0.28% K 0.75% » MIEEFIIR
ERBERBARERRE - BERFRBIFG
MEEBFEAZENEA

divisions had a quality-related complaint rate of 0.28% and
0.75% respectively. Both divisions had not recorded any
violation of health and safety, advertising, or labelling

regulations that significantly impacted our businesses.

RIBIRiZF

Complaint Handling Procedures

FRU ISR

Receiving complaints

ERERPEIIHBEFE - URBEENFIRERZR
B - ARENEBEERTELE  ERERELHNEE
ER#BHG  HEEITNENERBLHBARENTLER
BREFHPOERGE - HEEBEF KR IR AE
7 BEAEBERHMEEARRTR -

The business divisions' official websites list contact
information and the segments have a designated
department to handle customer complaints. As the coatings
division includes retail, the customer service hotline is
printed on the product packaging. Consumers may seek
help from the hotline, or distributors' stores or the Bauhinia
Customer Complaint Centre. Clients of the inks division are
printing companies or agents, and may file complaints by
letter or with a sales representative.

2 I?;)l:iltilzl E:lszlisment

BEMMERMEERRFREMIL - MREBRIRKFA
B MR ARILFEIEER ; RAFMIAIRD 8R4
1ERAERFIRE -

The responsible department first assesses whether the
complaint is valid and examines its details. The customer is
notified if the complaint is deemed invalid. If it is valid, the
complaint is followed up by the appropriate departments
according to its classification.

Investigation and improvement
PR RIEE BN SR EERTE » WIRENSE

3 HE RIS
=
W o

The responsible department must pinpoint the problem

within the specified time frame and develop measures for
Qprovement.

EIFEREE &]Q

Response to customer

KRIFRETHRETOEFREER > T TREFPNWE
E - MBS KRR ENAEE  EFRAIESINT -
Upon resolution of the complaint, the customer is notified of
the outcomes and their level of satisfaction is recorded. If

goods return or compensation is necessary, it will be
executed in accordance with the internal guidelines of the

business.

EREEEBILE  UERFERERFVEAAERWBRFREGHI) MEFZAAIBFREHE BT\ BEEIIFEBNEAMBER -
Due to the nature of the Group's businesses, the procedures described above only require limited personal data from the customer (such as name
and shipping address). The majority of customers are companies and distributors; as such, privacy is not a material issue for the Group.
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Faik

Description
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The ESG Report 2020 of Yip's Chemical Holdings Limited is prepared in
accordance with the ESG Reporting Guide set out in Appendix 27 of the
Main Board Listing Rules on the Stock Exchange. Sustainability
disclosures are applicable and material, and disclosures of the Group's
sustainability performance are made in a balanced manner. The
reporting scope is based on the influence of businesses to stakeholders
and the consideration of providing in-depth disclosures of material
issues. This report covers the Group's performance and measures
relating to sustainable development for the period from 1 January 2020

to 31 December 2020 unless otherwise specified.
=5l

(2020IR11 BERENEE 7
Page no. of ESG Report 2020 Remarks

JBEA : HEBY) Aspect Al: Emissions

—RRIREE

General Disclosure

BASARIEIR KPI
ALl

BASAERIER KPI
A1.2

ARERRREREIR - @
KR LHEEES - BEREE
BEEMNELEN

(a) BE ; &

(b) BFHBTAFEATEN
TERIEERIRGIRIE R
Information on:

(a) the policies; and

(b) compliance with relevant
laws and regulations that have
a significant impact on the
issuer relating to air and
greenhouse gas emissions,
discharges into water and
land, and generation of
hazardous and non-hazardous
waste

HEATE SR AR R HER B
The types of emissions and
respective emissions data

RERBBENME (UNEEE)
R (30ER) BE (NEES
B  BIERIEETH)
Greenhouse gas emissions in
total (in tonnes) and, where
appropriate, intensity (e.g. per
unit of production volume, per
facility)
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8-10, 35 AR ERD AR EEE > &
BEENEREFERRABUTIE
BB EE RABRER ~ &
R REREG) - WHEBZE
MELRZEZENBA - 186
R RERRGISE
ERRR (FEARHEMEER
BREE)  (FEARHNE
RRISHEBAE) ~ (FEAR
HABEEHLQRERIE) ~ (PE
ARFKMEAKSRIEE)
(THERth TR E R A
(A7) ~ (SRR TIHIBIE
BEPLE (4T) ) ~ (PEA
RAEE B REY 5 RERIE
AR MR (REARRNE
RIBRERZE) -
With regard to the disclosure
1 in this report section, during
the year under review, the
Board had not received from
related government
authorities any notice related
14 to major violation of related
laws and regulations that had
significant impacts on its
businesses. Related laws and
regulations include but not
limited to Environmental
Protection Law of the
People's Republic of China,
Law of the People's
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PARAERIEIR KPI
A1.3

FASRAERIEIE KPI
Al.4

A AERRIEIR KPI
Al1.5

FASRAERIEIE KPI
A1.6

FREAAEREEYMEE (LN
FTH) & (0ER) BE (1M
BESEN - BIEREETE)
Total hazardous waste
produced (in tonnes) and,
where appropriate,

intensity (e.g. per unit of
production volume, per
facility)

FIELBREEENAE (MERT
H) &k (G#ER) ZE (ANEE
BB - BIERIETEH)

Total non-hazardous waste
produced (in tonnes) and, where
appropriate, intensity (e.g. per
unit of production volume, per
facility)

TR B E RS & FTfS
PES

Description of measures to
mitigate emissions and
results achieved

HiRERERBEEEYNS
% RRELE SRR TS
E

Description of how hazardous
and non-hazardous wastes are
handled, reduction initiatives
and results achieved

BMEA2 : BR{EH Aspect A2 : Use of Resources

—RRIREE

General Disclosure

FARERIEIR KPI
A2.1

BASAEREIR KPI
A2.2

FAAERIEIR KPI
A23

BARERER (BFEFER ~ K
REMER) BB

Policies on the efficient use of
resources, including energy,
water and other raw materials

RIRRIB DRV E IR /SRR AE
TR (A% ~ REH) BFEE (AT
BFEREIRBE (MNSE
=8 - SIEREE)

Direct and/or indirect energy
consumption by type (e.g.
electricity, gas or oil) in total
(kWh in '000s) and intensity
(e.g. per unit of production
volume, per facility)

BFKEREE (NMNSESE
fiI ~ BIEREE)

Water consumption in total and
intensity (e.g. per unit of
production volume, per facility)

HAETR(E AN At B R FfS
ES

Description of energy use
efficiency initiatives and
results achieved
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Environmental, Social and Governance Reporting Guide
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Republic of China on the
Prevention and Control of
Atmospheric Pollution, Law of
the People's Republic of China
on Conserving Energy, Law of
the People's Republic of China
on the Prevention and Control
of Water Pollution, Measures
for Soil Environmental
Management in Industrial and
Mining Land, Measures for the
Management of Soil
Environment in Contaminated
Land, Law of the People's
Republic of China on the
Prevention and Control of
Environment Pollution caused
by Solid Wastes, and
Environmental Protection Tax
Law of the People's Republic
of China.

A

AR5

Content Index
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PARAERIEIR KPI
A2.4

FASAEIEIR KPI
A2.5

[BHAS : RIERRAE

— MR EE
General Disclosure

FASRAERIEIE KPI
A3.1

et sK BGE A KR £ RI A ]
RIRE > MRIRF K=t &l
RS AR

Description of whether there
is any issue in sourcing water
that is fit for purpose, water
efficiency initiatives and
results achieved

ST B A RS S
(WAMEEHEE) & (W08 B4E
BfhE

Total packaging material used
for finished products (in
tonnes) and, if applicable, with
reference to per unit produced

TR BRIT ALHBIERRAZR
ERERTEHIBIR

Policies on minimising the
issuer's significant impact on
the environment and natural
resources

R RS BRIERAAE
RNERZER ERNERER
FAR EMTE

Description of the significant
impacts of activities on the
environment and natural
resources and the actions
taken to manage them

JEMB1 : {E{E Aspect B1 : Employment

—RRIRER

General Disclosure

ARIFENR RE - REERE

Ft TIERGE~ (REA - PEH
g 2t~ RIBIRMREA
FBRAEFH :

(a) BUSK ; &

(b) BFE BT ABERLEN
TERDEERRGIRIE R
Information on:

(a) the policies; and

(b) compliance with relevant
laws and regulations that
have a significant impact on
the issuer relating to
compensation and

dismissal, recruitment and
promotion, working hours,
rest periods, equal
opportunity, diversity,
anti-discrimination, and other
benefits and welfare
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& Aspect A3 : The Environment and Natural Resources

7

7-13

22-23, 27, 37

(BiR - HERERREES) - BRI

AT e

PR S RMA BN R EEE - B
EENREBEFERRARBUIGHE
RIIBIREE RIBRAER « &
R RERRA > WHEBIF
BELRELENEA - 186
ER - ER  RERROIERE
BARBRREE (EREFED -
(R ARFEMEBENE)
(PEARANESEEE
)~ BB (ERIRRMEE)
(TR ARARG)Y ~ (REERL
IRARARG) ~ (FERRESAREBI)
K (PEARAMBIERAR
BEE) ©
With regard to the disclosure
in this report section, during
the year under review, the
Board had not received from
related government
authorities any notice related
to major violation of

Environmental, Social and Governance Reporting Guide - Content Index
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PARAERIEIR KPI
B1.1

FARAEIEIE KPI
B1.2

IR - EEEEE - FEc48R) 28
i@ & 1R S 488

Total workforce by gender,

employment type, age group

and geographical region

RIMR ~ FEAERIRIEER D 28
HI{E B EER

Employee turnover rate by

gender, age group and

geographical region

[BEB2 : f2FEEBILE Aspect B2 : Health and Safety

—RRIKEE
General Disclosure

FARAEIEIE KPI
B2.1

BASEARRIETR KPI

B2.2

BASEAERIETR KPI
B2.3

BRARMZE THERIERIRE
EEEEHELBEN

(a) B3 5 &

(b) BFEBITABERZEN
TEREERIRGIRIE R
Information on:

(a) the policies; and

(b) compliance with relevant
laws and regulations that
have a significant impact on
the issuer relating to
providing a safe working
environment and protecting
employees from occupational
hazards

25-26, 38

B TEREMIE T MABR LR 26
Number and rate of
work-related fatalities

ATHEEETIFAE 26
Lost days due to work injury

HEFTERAN RO R R R 24 25-26
B > MRAEREHITRERSE

Description of occupational

health and safety measures

adopted, how they are

implemented and monitored

ERCISEEARAS | Z22EERE HERERRS

Yip's Chemical Holdings Limited | 2020 Environmental, Social and Governance Report

(BiR - HERERREES) - BRI
Environmental, Social and Governance Reporting Guide - Content Index

——

related laws and regulations
that had significant impacts
on its businesse. Related
regulations include but not
limited to Hong Kong
Employment Ordinance,
Labour Law of the People's
Republic of China, Labour
Contract Law of the People's
Republic of China, Hong Kong
Sex Discrimination Ordinance,
Disability Discrimination
Ordinance, Family Status
Discrimination Ordinance,
Race Discrimination
Ordinance, and Law of the
People's Republic of China on
the Protection of the Disables.

TULR S IR EHE - &
EEREREENZ B RBUGE
BB EE RAERER R R
Bl - W EIFEEREREN
BAN - HRAFR G IR ERBRR
BB (BELZREREAD
(PEARKTEREZEEE)
AR (R N\ RHEMER E R
By ) °

With regard to the disclosure
in this report section, during
the year under review, the
Board had not received from
related government
authorities any notice related
to major violation of related
laws and regulations that had
significant impacts on its
businesses. Related
regulations include but not
limited to Hong Kong
Occupational Safety and
Health Ordinance, Work Safety
Law of the People's Republic
of China, and Law of the
People's Republic of China on
the Prevention and Control of
Occupational Diseases.
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JBMEBS3 : 2R K15/l Aspect B3 : Development and Training

—RRIREE

General Disclosure

BASEARRIETR KPI
B3.2

ARRTHER ET IIFRERN 21-22
FIF R R AERIBGR o Ht i

TEE

Policies on improving

employees' knowledge and

skills for discharging

duties at work and description

of training activities

U RESERESD » 88 22
& 8 Se Rl I H T8N

The average training hours

completed per employee by

gender and employee

category

[EBEB4 : 55T #EEI| Aspect B4 : Labour Standards

—RRE

General Disclosure

BASABRIAIR KPI
B4.1

AREARG LB T e85 THY - 27,39
(a) B3R s R

(b) BFHBTABEATEN
TRES AR R AR BIRE R
Information on:

(a) the policies; and

(b) compliance with relevant
laws and regulations that
have a significant impact on
the issuer relating to
preventing child and forced

labour
iR AR RN 2
SETRMHST

Description of measures to
review employment practices
to avoid child and forced
labour
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AR SR AR EEE > &
EEZREREFENSE B RBUGHE
BB EE RABRER « &
R RERARG - WHEEZE
FELREZENEA - 186
R RERRGIBE
ERRREBEREE (BIEF
BI) B (R SR ERRE) & (&
BEE (IX) HE0) - FEE
HBRIRmR (RIERAETR
E) ~ (PEARSFESE
) AR (REARSEHESE
BENE) -

With regard to the disclosure
in this report section, during
the year under review, the
Board had not received from
related government
authorities any notice related
to major violation of related
laws and regulations that had
significant impacts on its
businesses. Related
regulations include but not
limited to the Employment of
Children Regulations and
Employment of Young
Persons (Industry)
Regulations under Hong Kong
Employment Ordinance,
Provisions on the Prohibition
of Using Child Labor issued by
State Council of the People's
Republic of China, Labour Law
of the People’s Republic of
China and Labour Contract
Law of the People's Republic
of China.
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MBS : HtFESEEIE Aspect B5 : Supply Chain Management

—RRIRER

General Disclosure

FARAERIEIR KPI

B5.1

BASRARIER KPI
B5.2

EIRMERNREREERR
Bk

Policies on managing
environmental and social
risks of the supply chain

RitE R DA ERSE B
Number of suppliers by
geographical region

HitA R RS PR ER R 18] -
AEHTHRIEGIRHIERES
B - MRAREGINHTRE
BEE

Description of practices
relating to engaging suppliers,
number of suppliers where the
practices are being
implemented, how they are
implemented and monitored

JEMEB6 : EmmE={T Aspect B6 : Product Responsibility

—RRIREE

General Disclosure

FASRAERIEIE KPI
B6.1

FARAERIEIR KPI
B6.2

BRI HE R FBRFZH R R
HRE  BE  RERLES
BEMRERSER

(a) B 5 &

(b) BFH BT ABEATLEN
TEREERIRGIRIE R
Information on:

(a) the policies; and

(b) compliance with relevant
laws and regulations that
have a significant impact on
the issuer relating to health
and safety, advertising,
labelling and privacy matters
relating to products and
services provided and
methods of redress

EENEEXEMBHTERE
B IR R 2R B UREY B D EE
Percentage of total products
sold or shipped subject to
recalls for safety and health
reasons

RN E R R ARFSHIRERE
BAR BT %

Number of products and
service related complaints
received and how they are
dealt with
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31-34, 40

33
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AR EED AR EEE > &
EERERFRRBBUGHE
RIBIREIE RIBRAER ~ &
R REBRARG) - WEEEZE
BEERREZENBEA - 1E
ER - ER  RERROIERE
{BRFRHGB 9685-2016 (&
mREERITERMIFB I
KB mARINBIERRE)
GB/T 10004-2008 (G135 FH %8
BEEHE - RENEES ~ Bl
BEARRE) ~ GB/T
26572-2011 (EFERERF
FRAEMEMREEK) ~ GB
18581 (= M ALEMEIE M I A ER
ERPHEMERE) UKk
(PEARKHBEFSE) -
With regard to the disclosure
in this report section, during
the year under review, the
Board had not received from
related government
authorities any notice related
to major violation of related
laws and regulations that had
significant impacts on its
businesses. Related laws and
regulations include but not
limited to GB 9685-2016
National Food Safety
Standard: Standard.
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FARAERIEIR KPI
B6.4

HilEERERREREREK 31-33
5

Description of quality
assurance process and recall
procedures

JEEB7 : REJS Aspect B7 : Anti-corruption

—MRIREE
General Disclosure

FARAERIEIR KPI
B7.1

ARAPHLEEEES ~ 1R ~ HRRER
RREERY -

(a) BUSK ; &

(b) BFE BT ABERLEN
ERDEE R ARG E R
Information on:

(a) the policies; and

(b) compliance with relevant
laws and regulations that
have a significant impact on
the issuer relating to bribery,
extortion, fraud and money
laundering

27, 30, 41

RERAAREITATEES 27
R EBENESTRARM

ESEEVSEIENCES

Number of concluded legal

cases regarding corrupt

practices brought against the

issuer or its employees during

the reporting period and the

outcomes of the cases
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A

for the Use of Additives in
Food Contact Materials and
Articles, GB/T 10004-2008
Plastic Laminated Films &
Pouches for Packaging - Dry
Lamination and Extrusion
Lamination, GB/T 26572-2011
Requirements on
Concentration Limits for
Certain Restricted
Substances in Electrical and
Electronic Products,

GB 18581 Indoor Decorating
and Refurbishing Materials —
Limit of Harmful Substances
of Coatings for Woodenware
and Advertising Law of the
People's Republic of China.

ARSI AR BEE > B
EEREEFERRARBUGHE
PABIREIE RABREE ~ &
R RERRG - WEEEZE
ELRELENEA - 186
R RERRGISE
BRIRR (PEARLFHER
BN~ (PEARZMERALE
ERFER) - (B ARZEREH
REEAEEHRZREZME
BiEEETRENEE) &
BARERRESAREER
BARRENZR (BARNHTIE R R HR R
B REERERE TREN
BR) BB~ (BRELR
EHERTANETRE) - U
& (BrLLERERIEHI)
(B REEFRITHG) -
(RIS FRATIRB) ~ CRFEBIRIE
B) & (FTERERBMD FE
EEEMRB -
With regard to the disclosure
in this report section, during
the year under review, the
Board had not received from
related government
authorities any notice related
to major violation of related
laws and regulations that had
significant impacts on its
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PARAERIEIR KPI
B7.2

HERL e R R RER - A 27, 30
RABRHATRER A E

Description of preventive

measures and

whistle-blowing procedures,

how they are implemented

and monitored

JEMEBS : {tEIXE Aspect B8 : Community Investment

—RBE

General Disclosure

A AERIEIR KPI
B8.1

FARERIEIR KPI
B8.2

BRAMLER S ER T BREER 16
EHEEENRRE SRR

B2EELERFEIBER

Policies on community

engagement to understand

the needs of the communities

where the issuer operates and

to ensure its activities take

into consideration the

communities' interests

BEERERE (UBE - BIR 16-20
EE - HIRK BE X
1t~ 8%)

Focus areas of contribution
(e.g. education, environmental
concerns, labour needs,
health, culture, sport).

EETHBEMPBER (WS 16-20
$E5 A R)

Resources contributed (e.g.

money or time) to the focus

area
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businesses. Related laws and
regulations include but not
limited to Criminal Law of the
People's Republic of China,
Anti-unfair Competition Law
of the People's Republic of
China, Interpretation of the
Supreme People's Court on
Some Issues Concerning the
Application of Law in the Trial
of Civil Cases Involving Unfair
Competition, Notice of the
Supreme People's Court and
the Supreme People's
Procuratorate on Issuing the
Opinions on Issues
concerning the Application of
Law in the Handling of
Criminal Cases of Commercial
Briberies, and Interim
Provisions on Banning
Commercial Bribery; and also
Prevention of Bribery
Ordinance, Organized and
Serious Crimes Ordinance,
Crimes Ordinance, Theft
Ordinance, and Anti-Money
Laundering and
Counter-Terrorist Financing
Ordinance in Hong Kong.
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