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Yip's Chemical Holdings Limited (“Yip's Chemical” or the “Company”, together
with its subsidiaries, the “Group”) is pleased to present its third standalone
Environmental, Social and Governance (“ESG") Report, which sets forth our
management policies and performance in regard to employees, supply chains,
customers, communities and the environment.

Our 2019 business results reflected a remarkable performance by the Group,
including the turnaround of some loss-making businesses that are now
profitable. Yet, at the global level, economic activities, personnel flows, social
conditions and even the natural environment faced unprecedented challenges,
posing a real test of the strengths and sustainability of all enterprises. In order
to turn challenges into opportunities, an enterprise should build on the
strengths of its foundations, and demonstrate best practices in its daily
operations. Since 2015, the Group has been working “Towards a Century of
Revered Leadership" by driving sustainable development in multiple areas. In
recent years, the Group has been optimising and expanding its business to
sustain its long-term growth, with a strategic focus on being "environmentally
friendly”, "end-user oriented"” and “service oriented".

The Group takes very seriously its responsibility to ensure the environmental
compliance of its plant facilities, waste management and exhaust gas
emissions. We are committed to implementing environmental best practices
by improving our production processes and the features of our end products.
In ESG Report 2019, we presented how the Group's plants had actively taken
all practical measures to control the emission of volatile organic compounds
(“VOC"). During the year ended 31 December 2019 ("year under review"), the
VOC treatment facilities in our Zhongshan inks plant have become fully
operational, while at other plants, such facilities were installed. Meanwhile, to
better protect the health of end users, we are also carrying out research and
development to upgrade the environmental performance of our products. On
the environmental education front, the Group's Hong Kong headquarters ran a
six-month campaign to raise awareness among staff of the importance of
waste reduction and green living.
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MANAGEMENT STATEMENT

The Group well understands the importance of incorporating stakeholders'
views into the ways we improve our business operations. We maintain close
communication with our stakeholders and proactively incorporate their
opinions into our business planning. During the year under review, we adopted
a more systematic and objective approach to stakeholder engagement. This
exercise allowed us a better understanding of our sustainability performance
while enabling us to effectively identify the sustainability priorities of our
various stakeholders. The Group will respond to and manage these issues in
an orderly manner, and will constantly examine and review the situation to
ensure that we can balance the expectations of all stakeholders.

In early 2020, as Coronavirus Disease 2019 (“COVID-19") spread across
multiple countries, Yip's Chemical was able to launch its first personal and
household sanitisation brand, “EUCA", and help meet a growing need in the
community for hygiene products. We donated EUCA sanitising products to
disadvantaged groups in Hong Kong, and antiseptic alcohol to government
authorities, hospitals and institutions in the Mainland. By leveraging our
resource advantages, we were able to fight the pandemic in partnership with
authorities and the community. In addition, the Group's Hong Kong
headquarters, as well as its offices and plants in the Mainland, took
precautionary measures to safeguard employees' safety and health, thus
minimising the risk of infection.

We would like to convey our gratitude to all of our stakeholders. Though
the macro-economy picture is full of uncertainty, we believe that, with our
solid foundations, we will be able to overcome these challenges and move
further towards sustainable development. We will continue to listen
humbly to all opinions, so that our stakeholders are confident in
striding forward alongside us.
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CREATING LONG-TERM VALUES — OUR GOALS IN SUSTAINABLE DEVELOPMENT

EETILEMW R ERIEMNEE - A TEEERK)  The Group has a clear and forward-looking mission to become a corporation
AEES iyt ABEITSIBIEREN » A8 with “A Century of Revered Leadership”. There are seven key forces driving the
MRS ERREE T TEENER - SEESESE business as the Group pursues this vision, and they work in unison to give the
PR TR S E R - LR RER B Group a solid foundation from which to promote sustainable development.

T S R o S R T4 The Group has established sound systems and measures in all its business
18 - BRLBOERIRAITNE - REERIRAY AIHHHE areas, and has effectively implemented its policies through a holistic

REH - WERSERRITECR - BIRAFEERE management structure. It regularly reviews its sustainable development

RNEAERRREEPEUELRE - strategies, and examines its policies on a timely basis to ensure that its
sustainable development approach is implemented in daily decision-making
and operations.

SEZE
CORPORATE VISION

por

Thirst for Talents

A

Respect for and %5;

Cooperation with All Undivided Focus on

Stakeholders Core Businesses
BEERK

B LB Tt %
T 5| ABH ERE e

EBHIEm
Undertake Corporate Towards a Centu ry of Develop
Social Revered Leadership Next-generation

Responsibilit
ponsibfiity Products

Ji 3 ~ EERETNEATREERE > UWHES
ol RlE TEEER  5IUBH - BRERIMNESR -

a8
E!ﬁ@iﬁ i:’é.f' 1E|:'ﬁ':|ﬂ$ The seven driving forces outlined in our
Enhance Shareholder Build Value-added

B et corporate vision work together, so the Group's

vision of “Towards a Century of Revered Leadership"”
can be attained.

2T R1TASFR
Codes of Ethics and Conducts

[, B B 3 e P B B 4 LR

® Policy on Risk Management and Internal Control

\ ERREREAREERE

Policy on Management of Product Quality and Safety Risks

A LERE - BERIBEEBUR

Policy on Community Investment, Sponsorships and Donations

O RERBRERF (TREBER)) BUER

Policy on Health, Safety and Environment (“HSE")

AFEERE
HE BB SR B #5551

Policies and Guidelines
related to Sustainable
Development
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RIEREEE—HRMNTIFERRESE
CREATING LONG-TERM VALUES - OUR GOALS IN SUSTAINABLE DEVELOPMENT

Holistic Sustainable Development Structure

In embracing a high standard of sustainable development governance, the
Group not only can raise its competitiveness and enhance its value, it can also
protect the interests of its stakeholders. Our clear and hierarchical structure
allows for the orderly escalation and cascading of sustainable development
goals and initiatives. The Group provides flexible guidelines for its subsidiaries
located in different provinces in the Mainland, so that they can exercise
flexible management and plan their sustainable development measures in
accordance with their locality and operations.

Overview of Sustainable Development Structure

TRARRRE—B
®

AREER
The board of directors of the Company
(the “Board")

v
®

BEASEK

Senior Leadership Team ("SLT")

\
®

FIFEM

Business Units

v
®

(ERlI=

Individual Employees

SERER

Internal

Environment Committee

Environment Department

! o
® SN RS

External Consultants on

- = Sustainable Development
ZERREREZEE .

(M2Zg))
Health, Safety and

("HSE Committee")

v O

O ERBHE

E%@E;ﬁ{%gﬁ Various Stakeholders

(T=IRER))
Health, Safety and

(“HSE Department”)

B SR

External
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CREATING LONG-TERM VALUES - OUR GOALS IN SUSTAINABLE DEVELOPMENT

NEEET N

The board of directors of the Company (the “Board”)

s H=UHITES MAUIFNTEBR=_MUBUIEHT
BN

s BEHIEEEEREEERER  MKERERE

- BFEEREEFAAEBENEMERE - eIFARRE
#HE  BARKRMBEENEE  BBEERNTRIND
HAEM:] HFERNREEBNELRF  TRESEE
EIBREE

e Comprising three executive directors, two

non-executive directors and three independent
non-executive directors

e Responsible for formulating the Group's overall
objectives and strategies, as well as
monitoring risks

e Examining the Group's various risk issues,
including those related to the environment,
society, governance and climate change;
prioritising risk-management tasks for the year in
accordance with internal and external factors;
and reviewing progress made on each task at
Board meetings

EEARSEE \

Senior Leadership Team ("”SLT")

o HTERH - BIfTBBHE R ASINEMSEEEAR
1D

s EEEREENEEE  HITES2HENTE

e Comprising the Chief Executive Officer, the Deputy

Chief Executive Officer and other senior
management within the Company

e Supervising the internal operations of the Group
and executing plans developed by the Board

RERFRARZEE (TRER)) 2

Health, Safety and Environment Committee
("HSE Committee”)

s H—{IFFNITEERMABIIFNITES EX
cEEEMEENTXEZRREBREK) > EEAH
HIRMNELE AERBRERKRNE > NasEE
cBEFEAN REBHBRTAHEAREE  BIEHE

ZRIRRIR KR EREBREE
e Comprising one non-executive director and two
independent non-executive directors'

¢ Responsible for updating the Group's Health, Safety
and Environment Policy and managing related
risks, organisational structure and resource inputs,
for strengthened monitoring and control

e Convened five meetings during the year under
review to review the Group's HSE performance and
examine related projects

TRoZ-EELA—AR

With effective from 1 July 2020
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Business Units

SEEHMEPIZSEHE - BEAFREHLESE
EEPERENREAMEREEA RS ERELBRIEH
BENERE

EEANERSEFASRMAE - HFASHREMEGIER
REANNEREE

Hit SR MEERERERETSE  AIRBAFRIERE

Other departments within the Group responsible for
handling different ESG matters

The Group's Corporate Communications Department is
responsible for organising community investment projects,
as well as promoting the development of creating shared
value (“CSV") between business and society

The Group's Human Resources Department gives direction
to subsidiaries, enabling them to manage human resources
matters in accordance with local laws and regulations

Other areas, such as supply chain and product
responsibility, are administered by subsidiaries

ot

TERRRRE (MREREER)
Health, Safety and Environment Department (“HSE Department”)
HETEmBEAREMN

BEHBNTLREENEHERIER

Comprising representatives of major plants

Responsible for daily execution of initiatives and projects
proposed by the HSE Committee

~\

ERIET
Individual Employees

NREEFZEHESFELEEN > BAEESRNIERZEL
PR LIEHa1R

Transforming the philosophy of sustainable development

into performance indicators during annual appraisals, and
developing annual work plans

SMER AT FF 4R 3% R RART
External Consultants on Sustainable Development
DBISHREMBEEREEER  UREEFHEN
2iE > mEERHER

Collect and collate industry best practices and

stakeholders' suggestions in an independent capacity, and
provide advice for the Group

BERFENE
Various Stakeholders

ZREEBERSENTENEERY  MmEENITHESRRE
REREER

Express their opinions on the Group's sustainability

performance through regular communication and
stakeholder activities every year
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RIEREEE—HRMNTIFERRESE
CREATING LONG-TERM VALUES - OUR GOALS IN SUSTAINABLE DEVELOPMENT

Stakeholder Engagement

The Group actively maintains an open dialogue with its stakeholders in order
to build mutual trust and long-term relationships, which improves the
transparency of the Group and boosts our operational performance and
reporting content. The Group regularly interacts with stakeholders via social
media platforms, including its Facebook page and WeChat subscription page.
The following table summarises our key stakeholder groups and the main
channels through which we maintain everyday communication with them.

HinEERE Stakeholder Groups Main Communication Channels
8T ETERAT Employees Employee communication sessions
EEMEEERTR Group WeChat corporate account
N B4 Intranet
B2E/)4E Study groups
RREBRMRE Technical forums on HSE
RERREE FEIR P PERSRE Shareholders and investors Annual and interim reports
BREREFAE Annual general meetings
= Meetings
B 28 On-site visits
220 Roadshows
RITH FIRKAPERERE Bankers Annual and interim reports
B Meetings
e Seminars
FEB% Annual reviews
BEE PNEMAE R R RS Customers Corporate website and social media platforms
BEEREE Customer services department
BEEREERE Customer satisfaction surveys
B/ EEHE 85 Governments/ Meetings
B S8 regulatory bodies On-site visits
FERFILEHE ELRHEEE Non-profit organisations Volunteer and community programmes
(EIEHt e BB RIEE (including social welfare Sponsorships and donations
IR ERE) 12 ENEH 2| organisations and green groups)  Award programmes
B TS Media Press releases
BEEGHE Press conferences
BE Luncheons
Eith 28 On-site visits
HrESEES (Y BiE R IR BTE Supply chain partners Tendering and procurement processes
TEES Industry exhibitions
EmEng Product launch briefings
iR mE &k HEEE Technical know-how exchange sessions and
day-to-day consultation
TR EEIRIGTE Regular supplier on-site assessments

Yip's Chemical Holdings Limited | 2019 Environmental, Social and Governance Report
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CREATING LONG-TERM VALUES - OUR GOALS IN SUSTAINABLE DEVELOPMENT

AE > EEHEHIFEZERIRETTEERFME o This year, the Group carried out an objective assessment of our sustainability
KRS T EARGIEANISHhERRZES) » A performance. We organised more systematic and in-depth stakeholder
TREGEETINEESE - ILBRe(TiSpE  engagement activities to help us better understand the key issues of concern
S S (| T B R TRIE S S A B to stakeholders. This process allowed us to quantify the views of stakeholders

N o= ON @ TANgE of ESG issues and their relative importance to Yip's Chemical.
FRE - BEKLRSHESEBARROR Based on opinions collected at our stakeholder engagement activities, the ESG

R (2019 ERS) EAERRRBRISHE N Report 2019 better reflects the areas of concern to stakeholders and the
AR R EEEENRIRRIEH - Group's corresponding performance and measures.

BERENEZEEHREBRIEESZE VIBIEIKE  The aforementioned stakeholder engagement activities and the process of

(RIRIPEBEES (TORI) ) K=Y B2+, @i identifying material issues were designed in accordance with the Global

E5 - B - BRESIEIESE - Reporting Initiative (“GRI") Standards, including the four steps of identification,
prioritisation, validation and review.

EM2EERMERIMBERAE (MBRFT1) (FEFLEmHAAMME=T
T(RIE - HtERER $E¢'=$a§|)))§’z(<GRl7f ) > MEEERED N > #HElL
SEMEEEANASEZEEER > EPRERE BT - EERKKE
s -

With reference to Appendix 27: Environmental, Social and Governance Reporting
Guide of the Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited (the "Stock Exchange") and the GRI Standards, and coupled
with a peer analysis, we identified 33 sustainability issues related to the Group.
These cover environmental, employee, operational and economic topics.

BMBETEREREE 81 - HEMREF2HA FREHRE > THEEE
BB RIMNBFNEET T —H—NEFEDR RARMMEERRTELE
HNETHRER - Hi > BMBREEHEERER - KRB (GRIFE) » U N
EREINEZEM Kk THFHETEIRRNCE ) MELE - ERIEEEE
1THIR GBRUT TEESREMGER NEZELER) -

We invited the Group's management, employees, suppliers and customers to
participate in an online questionnaire, and carried out one-on-one phone
interviews with the Group's management and external stakeholders to discuss in
depth their concerns and opinions on the Group's ESG efforts. Then, based on the
stakeholder engagement results, we prioritised the issues according to the
dimensions “Importance to Yip's Chemical” and “Influence on Stakeholder
Assessments and Decisions” under the GRI Standards (Please refer to the
Materiality Matrix under “Materiality Assessment Results” below).

SEEEEERRBRAEREERRETLER » UNFRERE -

The Group's management verified and confirmed the materiality assessment
results for the year under review and the results were disclosed in this report.

SEERBEFNENRE  RREEZENTGLER - BRFENEN
ZEfE ©

Based on stakeholders' feedback, the Group will review the materiality assessment
process and identify areas for future improvement.

07

EREISEARAS | T2-NEFEERE HBRERERS



RIS REEE—RMNITFERRESH
CREATING LONG-TERM VALUES - OUR GOALS IN SUSTAINABLE DEVELOPMENT

ERFERAAER

Materiality Assessment Results

12}
c
N N . N k<l
YN EiGER R HEE B2 - BRI/ ER 2
N a. 1 2
BER > RB(CGRIFE) ABIEREHF » B2 S
i =
IR EE 1B - 2 | gm
o £6
As part of the above materiality assessment W E Important
process, we made use of the stakeholder ;Ki[g
.. e
engagement results to map out the materiality Lﬂ% e
. S . . o]
matrix by prioritising the issues with reference to ﬁ 2 @
the GRI Standards. % ;‘; RE
= » | Moderatel
5 5 Importanty® @
g ©
BiEEE . BERE g
Environmental Topics Operational Topics =
BTHE o (20)
Employee Topics Economic Topics

HEREINERN

Importance to Yip's Chemical

Eg#E Critical

JEE EE Highly Important

EE Important
[FEAREE BEREEE EEKERE

Raw materials management Greenhouse gases management Wastewater management
BIRM AR RIEEME ZRtRTEEHE fREEARE
Resource productivity Climate change Diversity and equal opportunity Human rights protection
BIEREREFBLER AEEHEE M E L RERE REB RBBTRER
Data security and customer Economic values generated at Anti-corruption Anti-competitive behavior
privacy management where the company operates management
ZRE Moderately Important
LRERE RUSAR @ BT RogHE TEE @ HEZ2H EmZERES
Ecological Anti-discrimination Child labour and forced Community Product sales and
conservation labour management engagement advertising

RIBEERERERNME » HPISERMAME  We classified the issues into four levels according to their positions in the
B4g o Hoh > TEASE) RBIDHIESEYEFR  matrix. Of these four levels, the seven issues at the “critical” level are the most
EHESIEUT=RA5E  OEGRSYSE 2 vital to the Group and its stakeholders. These are: waste management,

N — o , environmental compliance, air emission management, green products R&D,
1;%':';% ) %mﬁﬂ ) 'ﬁei;énnﬁﬁﬁ ) Hz%ﬁ%)iiﬁi occupational health and safety (“OHS"), product safety, and product quality
R (THRR))  ERRIRERESEE X management. In this report, we disclosed in detail our management policies
FERAREFRINE BIR) MBI TEEEN  and measures regarding these seven “critical” issues. We will continuously

EEAGHRER > TEFEDERMAEIRIIEL  review and step up our efforts to manage these sustainability issues.
RGBS -
08
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CREATING LONG-TERM VALUES - OUR GOALS IN SUSTAINABLE DEVELOPMENT

ClIfEHF D EREE Response to Stakeholders’ Concerns

BBEMHEEEER  BRINEEM=SREZEMN  According to the stakeholder engagement results, the most important ESG

ESGHEEEL2 « RERIBE - TEMIETEEYT issues to the Group currently relate to safety, health and the environment. The
ELEESEC IR EETE) - SEE S ERE table below summarises the main actions taken by the Group linked to these

e . material issues. For more detail on our actions and their effectiveness, please
BRI > 52 R EEER o . o ’
R SERARSHHERE refer to the corresponding sections in this report.

. ER{ETHI1TED o
SERHE Actions taken by Yip's Chemical ¥ EE N

Material ——————————————————————————————————————————— | Corresponding
Issues EERER B Sections
Governance and Supervision Operational Measures

s RENEHHEREETRERE - 5
BRI EXEREEAKF

s HETECTHRBREMRABNEIR
EF o

» MEmEEEARREHE TNEES
B ReEE -

Rz e The HSE Department carries out 8 THESEE
regular safety inspections for all Long-term Values
OHS plants and continuously reinforces in Employees

. - N the OHS culture and governance level.
- HESRRTRELANERRENT sovemn
e Carry out HSE-related training and

ﬂgﬁﬁﬁﬁiﬁ P WEMEESEER - assessments for employees.
c BEARSEBAESAMBRER | . syengthen the reward and sanction

REIF BSEBURBEKIRME system for plant management
Eh— o personnel and related employees to

. SEEEERESEETRRERTS - increase accountability.
BETATHEN - IEA RSB

BRERE -

e The HSE Committee under the Board © BEREHEGIERBITIRREN -
is responsible for supervising the s HIEBFEHMMWESHMRERIERE
work of the HSE Department and BT o
I
BR A reports regularly to the Board.

¢ Implement environmental measures
in plants according to local laws and
regulations.

Environmental| e Members of the SLT review the
Compliance Group's efforts in health, safety and
the environment monthly, and each
member conducts plant inspection at
least once a year.

¢ Maintain close communication with
regulatory authorities at the place of

. . operation.
e The SLT carries out risk assessments P
twice a year and implements timely .
measures to minimise the impact of o (R HER R S 1 B AR TE A B BIENREER
such risks to the Group o = ™ | Long-term Values
: EEYR o . .
= in the Environment

s HERTREBEREVOCREEE -
» BEIBEZELRBRARMARERR

B e

Air Emission ¢ Ensure emission levels are within the

Management prescribed standards at the place of
operation.

e Install VOC treatment facilities in
different plants successively.

e Gradually replace the use of coal with
natural gas in solvents plants.
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CREATING LONG-TERM VALUES - OUR GOALS IN SUSTAINABLE DEVELOPMENT

Target Setting and Tracking

To enhance our performance on sustainable development, the Group regularly
examines and reviews the targets it has set. The following sets out our short-

and medium-term targets, and progress made during the year under review.

—_Z-nFBERT

2019 Target

2019 Progress

—_Z_ZTFEE
2020 Target

LUEREEALH » MAOEERE
EFHIRIEEENTE -

With the goal of achieving clean
production and minimising our
impact on the environment
during production.

HAEVOCHER -

Reduce VOC emissions.

FIUBREHAEVOCKEIBES
BAERE -

The VOC treatment facilities at
the Zhongshan plant were up
and running.

B EREHEVOCKEIBEEN
BEHVOCHIRE R ER -
To closely monitor the VOC
emissions and efficiency of
plants equipped with VOC
treatment facilities.

EEEFRABRHEMEREHRE
IHAZERIEH=EEETLHE
MEMBEE » AFHEDE -
The Group adjusts its
community investment
strategies timely, and is
working towards the CSV
concept in order to satisfy
community needs and at the
same time capture business
opportunities.

ZEBAMKREENE
X AEATRREL
BEHEMR

Make use of innovative
and interactive formats
to publicise
environmental
protection concepts to
the general public and
employees.

REBFEENBTRBRE
FEW TENE iy 1 BRE
> MEISEHE- - (FI15HF
R MRIENREEEI R THE
NREEE) Z8) -

A six-month environmental
campaign, “Dare to Go Green",
was held at the Group's Hong
Kong headquarters to promote
waste reduction among
employees. (For details, please
refer to the sections
“Long-term Values in the
Environment" and “Long-term
Values in Communities").

BHEIEH=EEIER &8
RESMERERMRIMES -
BHETERMAEZEBESR B
R ETEE  ENEFEH
HEER -

To launch a CSV project by
integrating social elements into
the business through the
strategic deployment of
resources and innovative ideas,
while addressing community
needs, so as to attain a win-win
solution for the Group and
society.

BERR(EHLERS)EE
RREAANST  FHEMEMR
I EER -

Continue to expand the scope
and enrich the content of
subsequent ESG reports in a
practical and transparent way.

ERER TRENREE
Bl EREEE -
Expand the reporting
scope of the
“Long-term Values in
the Environment"”
section.

MBRIENREEE EHMNAT
—RREEERENRIEEIE -
The "Long-term Values in the
Environment” section expands
to cover the environmental data
of a major solvents plant.

A B R IRF RS &6 E -
Continue to study the expansion
of the reporting scope.

SES T HMHERINES > It
HEAREERINRER » MKk
EhEEE-

The Group analyses
stakeholders' concerns and
will strengthen reporting on
relevant issues and improve
operations accordingly.

AANTBENEHRE
NRHE - BRERER -
BRSEBRABTEETH
BRAEAN TRESR4MA
ANEBREIZH -

To better recognise
stakeholders'
understanding,
perceptions and
opinions of the Group,
so as to make the report
more comprehensive
and in-depth; and to
incorporate their
opinions into business
planning.

BARRCFHMDEBEIRE
RAMBCREERSY ARER
MR ERE (FEFRA
BETHHhE2HEI RTEEER
REFhER D) -

The stakeholder engagement
exercise was widened and
deepened. Stakeholders’
feedback was well reflected in
this ESG report (For details,
please refer to “Stakeholder
Engagement” and "Materiality
Assessment Results” in this
section).

BRFMBETERNHESHE
8 BREESESERERD
ERINEERE -

To collate the annual
stakeholder engagement
activity systematically, so that
the Group can properly
disclose every year the
material issues that
stakeholders concern most.
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TEBEREXIE

ETREBRREENEE - A THEARSERHE
BiE > BMREETIL TTIEMERL (TTIDE])
EXL > 7REN TE4 ) (Teamwork) ~ TIEE ]

(Integrity) ~ TR\ (Determination) K g
#2, (Excellence) o

R

BRI —XRRER N NEFIEAER - BEIREE
TtR - HEBEE > UEAHERE  REBY
INfEAORER - EEMNEE— A TFRAFTE -
RERSNIFRE > HEREE

EMPLOYEES®

HEALTH

check o

BETEBF—RLESREE
A free annual health check for employees

The Group has nearly 3,000 employees. All of them, from production workers
to sales teams and personnel from supporting departments, make a
considerable contribution to the success of our businesses. Since we are
committed to building a diversified and versatile team, our talent management
policies are people-oriented, with particular emphasis on the professional
development and personal growth of employees, while we strive to nurture a
fair, just and inclusive working environment.

Cultivating an Excellent Corporate Culture

Employees are the Group’s most valuable asset. In order to guide colleagues
towards achieving our common goals, we have established the “TIDE"
(Teamwork, Integrity, Determination and Excellence) corporate culture.

TEAMWORK

We understand that a cohesive and cooperative team boosts staff morale,
enhances the efficiency of operations and facilitates sustainable
development. The Group endeavours to create a healthy work-life balance and
family-friendly working environment, offering such benefits as:

BEENEREIRERE v
Medical benefits for employees and their 9
family members °

s R MRS RIEGRE
Mandatory Provident Fund contributions higher
than the regulatory requirement

B _E RS RE
Flexible working hours

BHWEGFIERNER - ERREER > BR
Bimfs ~ ZEEREBR

Annual leave, maternity leave and paternity leave
beyond the minimum prescribed by law, in
addition to compassionate leave, examination
leave and birthday leave

TRESEH1 EE
Family visits

(il
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BTHNREEE
LONG-TERM VALUES IN EMPLOYEES

“Go! Camel!" — An Initiative to Enhance
Employees’ Understanding of Camel Paint

Yip's Chemical completed the acquisition of Camel Paint in early 2018. In
order to enhance employees' understanding of Camel Paint's business, the
Camel Paint team and the Group's Human Resources Department jointly
launched the "Go! Camel!" project in March 2019. The project was in two parts:
an introductory briefing and shop visits. These helped the Group's back-office
staff better understand Camel Paint's business and its daily operations, so
that their future project planning can incorporate the business needs of Camel
Paint. Our colleagues attended the briefing session and visited 14 hardware
and paint shops on Hong Kong Island and in Kowloon, exchanging ideas with
shop owners. As well as gaining an understanding of the business, our
colleagues were able to provide feedback to the Camel Paint team from a
customer's perspective.

Yip's Care Extension Foundation

Yip's Care Extension Foundation (the “Foundation”) was set up in 2011 with
donations made by the founders of the Group. The Group's steady
development hinges on its corporate culture of care for our employees. The
founders hope that the Foundation can help the children of our employees
access better educational opportunities, as well as providing extra benefits
to retiring employees. In 2019, the Foundation offered education subsidies to
155 children of our staff. It also contributed a one-off retirement gratuity for
12 retiring employees.
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EEBEETABSH2965'A » HR77AAEEEES - HRARIMES - FEI WU T ¢
The Group had a total headcount of 2,965, of which 77 were Hong Kong employees and the rest were all from the Mainland. The
detailed distribution was as follows:

BMETAHY

\\\\\\mmm,,,

Ky Y,

SO % 12258
22,9655 707
%, &

—
"
EEHER FHHER 1200

932
® O £73 0 ‘
EMAT  AWAT O 95

Permanent Contract

6
2944 21 ¢

IR EALERA12% BT -

Employee turnover rate was 12%, detailed distribution was as follows:

% <. , 2
emaile ale Eﬁ%ﬁﬂﬂu
269

Region '
e ' s

2 5
HE
Hong Kong 3 5 Malnland ' '

"RIE-NE+ZA=1+—H  GEEEMEETEH -
As at 31 December 2019, inclusive of all employees in the Group.
2 EERAEANECT-NET A=t HIEERNEHE TARER - S—NE+-A=+—B8 TRRHtLER -
Employee turnover rate is calculated as the ratio of the number of employees leaving of their own accord during the year ended 31 December 2019 to
the total number of employees of the Group as at 31 December 2019.
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STNREEE
LONG-TERM VALUES IN EMPLOYEES

INTEGRITY

The Group strives to create a fair and just workplace, and encourages
employees to uphold the principles of righteousness and integrity and to act
honestly. Our "Codes of Ethics and Conduct" list the Group's core values and
standards of work-related behaviour. These serve as guidelines for our
systems, decision-making processes and actions. We adopt a zero-tolerance
policy for all sorts of corruption, bribery and extortion, fraud and money
laundering, and have strict procedures for dealing with any conflict of interest.
Our Employee Handbook expressly prohibits employees from participating in
activities where there is conflict of interest. There are rules regarding
employees' acceptance of gifts and benefits, business entertainment and
utilisation of corporate resources; there are also rules on employees' relatives
remaining above suspicion. Employees of designated grades are required to
fill out a declaration of interest form during new employee orientation, and
update it on an annual basis.

During the year under review, we invited representatives of the Hong Kong
Independent Commission Against Corruption to hold an "Integrity
Management Seminar” for colleagues at our Hong Kong headquarters,
explaining relevant laws on bribery and corruption, conflicts of interest
encountered in the workplace, as well as cross-boundary cases to raise our
employees' awareness of anti-corruption measures. During the year under
review, the Company did not receive any reports related to corruption. The
Group has a whistleblowing mechanism in place to help prevent the violation
of laws and regulations. Under this mechanism, an employee should first
present his/her case to his/her direct superior or the Human Resources
Department. If necessary, the employee may lodge a complaint with the
general manager or a member of the SLT.

When recruiting, we comply with the employment and labour regulations at the
locality of each operation, while employment contracts and our Employee
Handbook clearly list the applicable employment terms, salaries, contract
termination clauses, holidays, benefits, etc. We absolutely do not tolerate any
form of discrimination in the workplace, and ensure that employee
remuneration does not differ because of race, religion, gender, marital status,
disabilities, family status or other personal factors. The Group abides strictly
by equal opportunity and anti-discrimination ordinances, and has included
key sections of these ordinances in employment contracts and the Employee
Handbook. The Group bans child labour and forced labour.
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BTRETEEL

SEROTEETNRERRSE » IR
S— NE=F > BERE; 238 A8EE
K REE > BEFRE) - RMBRSETERIIR
HL2 THERIERRES THRHEMREENAE
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TR2BE » CIFEFRIET T16RLRBENN

REERE - QFEAEEREERRERELE
B FHENERREETF - sBEEBEKRESAIN
EEFNTEKEBEED)—R » THREIALRIRN
EIIER -

/ DETERMINATON 4
Always Putting Health and Safety First

The Group is determined to safeguard the health and safety of its employees
and set out its HSE vision: “Reduce waste, eliminate incidents and maintain an
occupationally healthy workplace". We strictly abide by all laws and
regulations related to workplace safety, and help employees guard against
occupational hazards. The aforementioned work is monitored by the HSE
Department, which conducts regular safety inspections at our plants. During
the year under review, the HSE Department conducted 16 safety inspections
and six special item inspections, and offered suggestions and set out
corrective actions to improve workplace safety at the plants. Each SLT
member also conducts plant inspections at least once a year in order to keep
informed of the HSE conditions.

CERER > EERITT —RK
EME  SEREERME £/ \7,%%‘ &_‘fi &
BERERZBRERASHIAHE - EEERRERE
LHIRERDRL - EEI8 T EREBRIR R
FES > HAIERNTEAE - KERHMETTHR
LR TERIE > BAESHBERZRREEEAS
—EMMNLRREMRAERIFH DS > BIEHE

During the year under review, the Group held an HSE annual meeting, which
was attended by members of the Board, members of the SLT, general
managers of subsidiaries of the Company, factory managers and HSE
management personnel. Management emphasised their determination to
cultivate a solid HSE culture, encouraged employees to work towards the
Group's HSE vision, and discussed related action plans. The HSE Department
also hosted four HSE technical forums, in which factory managers and HSE
management personnel shared the latest information and experience,

BT RO SRR T IREESE - including typical case studies, and advice on contractor management and
storage tank management.
—NEZRIRFE
HSE Annual Meeting 2019
[ _ .
ERCIEEARRAT | _2-NEEEE HBRERES
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STNREEE
LONG-TERM VALUES IN EMPLOYEES

Regarding the handling of hazardous chemicals, the Group adopts special
safety production rules and regulations. These cover 32 requirements
dealing with safety education training, risk assessment, preventive
measures, safety management of production processes, and emergency
responses. New recruits who are to be stationed in a factory must take a
safety education course that covers basic safety laws and regulations,
hazard factors in their specific work conditions, emergency responses and
self-rescuing. Employees must pass a safety assessment before they
start working.

CEERN > £EERTASZETT 105,612 NEFRREBEROE -

EIECEES0 -

SRIGHETAEA A A ESETHELTHEREA 147

During the year under review, the Group conducted 1 05,61 2 hours of HSE-related training.

While there were 0 job-related fatalities, 43 employees sustained work injuries and 1474

workdays were lost.

S IgEsATHARARRM FHWESR -

Work injuries are defined as cases incurring the loss of five or more workdays.

4 EEERREMEGIRIBEEIE - It EETAEHEREERRNE TRETHNMERERS -

Medical matters were dealt with in accordance with local laws. The Group provides regular medical checks to employees exposed to occupational hazards.

XEET

E1THE
“RCRFYRENEMRBEUR  KEFZ
FEIERERE TERABEELE  UKRET
TE - BREEHHE  AEEURET Lt
MEAHAEERIE > RERETNHETEE
RETIGET WAEHEBER ; RERELR
FERARIAERE > RESIBRERRR ; RES
TREBABENEEYR > IEITRHOSRE
wEFR EISHLNKTAEERE - A
FRENINRRATR RGN - FIANHETRET
BERMABREETHS s REETHIIERA
B RETEBERENOE > HHR—KREERE
URkEITASH=REERARS

Backing Employees in the Fight
against COVID-19

Since the outbreak of COVID-19 in early 2020, the Group has been staying
alert and keeping abreast of the pandemic's development, and has in turn
adjusted its contingency plans to ensure employees' safety. In our Hong
Kong headquarters, the Company gave employees the flexibility to work from
the office or from home, and cancelled business trips. The Company also
increased disinfection and cleaning of office, and erected transparent
partitions on dining tables to prevent droplet transmission between staff
during lunch breaks; regularly reminded employees of the importance of
personal hygiene, provided them with masks and hand sanitiser, and
required them to check their temperature before starting work every day. We
took similar steps at our subsidiaries in the Mainland. For example, we
sanitised employees' vehicles and office areas; canteens applied social
distancing; employees were provided with sufficient masks, which were
processed in central collection points; and staff had to take their
temperature three times a day.
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SRS
Art coatings training

/4 EXCELLENCE

The Group is committed to cultivating an environment of continuous learning,
encouraging employees to improve their professional standards through
different learning channels. The "Yip's E-learning Platform” allows the Group's
employees to study a variety of interactive modules that cover three
management subjects: business, teamwork and self-management. At the
Group's headquarters in Hong Kong, the Human Resources Department runs a
regular study group, which renders learning fun and facilitates exchanges
among employees. The Group runs management training for middle
management and an “Online Mini-MBA" course enabling selected
management staff to broaden their horizons.

The Group offers subsidies for external professional training and sponsors
employees to join professional bodies. In addition to offering classroom and
online learning, during the year under review, we also arranged a corporate
visit to BATF Industrial Company, a supplier of our subsidiary, Bauhinia
Coatings Group, to learn from its outstanding business philosophy and
management strategies.

)

Bauhinia Architectural Coatings
Business School

Bauhinia Coatings Group established the Architectural Coatings Business
School in 2019 with an aim to enhance employees' professional knowledge.
Its training courses cover technical skills, sales, management and finance.
The technical skill courses cover art coatings, wood coatings, emulsion
coatings, auxiliary materials, property projects and more. At present, classes
at the school are mainly delivered by in-house tutors. Online theoretical
teaching is coupled with offline practical sessions in order to make training as
effective as possible. In 2019, more than 50 lessons were conducted by the
Architectural Coatings Business School.

]
Application training
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“ENTERSHAE SERZFEISEMEMIE  For the second year running, we presented the “Yip's Chemical Excellence
B ESEESEIEIREnERSH > (g  Award" to recognise outstanding work by our employees. The award aims to
EERPIRIRIAE - 12 ABENIEESE REE  encourage employees to constantly pursue excellence at work and to
s, R RS BRI EE A promote _|nter—departmental collaboration. PrOchts IaTunchec! by this year's
12 shortlisted teams spanned a range of areas, including equity transfer and
tax planning, the development and application of a customer complaint
management system, and brand management.

MRS RIER » MR mhEEES

AFR=FXEASESEN TIREEF BETE - tMZERER > U
BETEAHEMWAERMETIEM/ NTRE

This year, the top prize went to a team called "Lady Engineers”, three
female employees who combined creativity and simple tools to carry
out small repairs to office facilities.

HMBERENAT#EEE  BEBEFEMSE  We have a long-term succession plan overseen by a Senior Management
75%.Bgﬁjzﬁggﬁggq*#ﬂ\7j§x§§gg (T&g  Career Development Committee (the “Committee”), headed by the Group's
&) BERTASENE - BEAE > URE Chairman and members of the SLT. The Committee is responsible for running
N N _— a talent bank programme, a succession programme, as well as programmes
Bé,@&ﬂ’qi‘&dll&?é%a-l-glj  —HERRRBRER for the training and development of personnel at different levels. This ensures
R A—HERATRAUTIERE - ZRETEE the steady development of our businesses while offering our talented staff
MRS FERFIIB R EIR R AL A SRS - IPAE opportunities to shine. The Committee regularly reviews organisational
BRBENET » EEHNIEE - TEGNEEET  structures and key appointments in various departments which, in
ABETHAEE > MEBFE—TEBAEWET - I conjunction with nurturing of high-potential employees, will ensure that the
At PR )| o torch of excellence is passed on. During the year under review, the Committee
held two meetings to identify high-potential employees and arranged to

provide them with additional training.

FF4M1E 3 248° Detailed Training Data®
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The Group's production and sales operations rely on the support of
stakeholders from a range of fields. Suppliers and distributors are of particular
importance because they constitute the majority of the Group's business
partners, and their cooperation with the Group is both deep and extensive. The
Group's suppliers can broadly be classified into: raw material procurement,
machinery and equipment, construction engineering, information technology
and goods shipment. To properly manage the social and environmental
performance of our suppliers, we must ensure that they adhere to our strict
standards regarding regulatory compliance, production and quality
management, labour practices and environmental protection.

EEER - A 1,354 EHEEaE - Zh@B 98% witEraE
MBS FERS » USRS R A 50 PR A ROBR R -

During the year under review, our subsidiaries worked with 1 ,3541 suppliers,

of which over 98% were local to the operations they served, thus minimising

carbon emissions from transport.

HEDERE

FASRIRIE - AL ERIEE R Y
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BE  RBTERGEELE > RARBAAE
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BIRMIREEN - T RIEAAKEAE L
MR > LA PR T RAELR
F - EBENANEEEERREHASEHNT
BENEERE - DRER  HBEHEREEY
BEAE  RREEEERAE  HRTZER
B > WEBARRR - TIANNERER
{RIERATFIE RIS - FATMATBRHBEN
BIRA B R BRI - 1L TR
HEEMAENEETHER > HTRBEEES
AEMERERIEEAGR  REERRE -

T B R R R MBS -

The data include the coatings and inks businesses.
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Supplier Management

The Procurement Department within each subsidiary manages and monitors
its suppliers according to established procedures and the nature of their
respective businesses. Each subsidiary has a list of qualified suppliers, and
the Procurement Department conducts annual assessments, periodic
assessments and individual-item assessments of these suppliers. These
assessments are conducted jointly with relevant departments according to
the nature of the suppliers concerned. Safety and environmental risks are
acute concerns regarding chemical raw materials, so the Group imposes more
stringent requirements on suppliers of these materials, such as evaluating the
protective measures taken during shipment of goods to us. Our staff can only
engage partners from their list of qualified suppliers, and must take into
account the track record of each supplier when deciding which supplier to
engage. This policy enables the Group to establish a long-term and stable
relationship with the most outstanding suppliers. During the year under
review, the inks business adjusted its supplier list and worked directly with
manufacturers instead of distributors whenever possible, in order to avoid
contract loopholes, to stipulate favourable project terms, and to promote
technological and product development. Our subsidiaries communicate
closely with their suppliers on the latest corporate policies, national laws and
regulations. They also host periodic talks on hazardous substances for
chemical raw material suppliers; this encourages them to set up management
and control systems for the handling of hazardous substances, thereby
ensuring product quality.

HERERRS
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LONG-TERM VALUES IN SUPPLY CHAINS

Any supplier that has failed to obtain a qualifying score in overall and has not
shown any improvement after being given a warning may be de-listed as an
qualified supplier of the Group. Supplier lists are updated annually, so each
supplier has to undergo at least one assessment every year. Each subsidiary
pays on-site visits to its suppliers, which are determined by random sampling.
During the year under review, the coatings and inks divisions carried out 16
on-site assessments.

Main Aspects of On-site Supplier Assessments

BIE - 2%  BERERR
Environmental,

safetK and occupational
health performance

KRR EE

Equipment and
instrument management

ERRENRE
Product quality and safety

FrERERER

Non-conforming product management

RHEERREA

SMER A TRANERE  FTOR
BBHETASRENS - REEEET G
B> FARBTIE— QRIS 831
BRI T A R RRAERR - i
S BRI BRI 16 - /A SI0RAE

FITRERILAEREIE/ VA > BB EREHIMEMIERD
RRERE  NMBREBRNEREFORBEERE

] BARHEAREINGTASESE -

OERER > ERRREXEHRAHREBREER L
B RFEMERESNERIVHEIE : TNREW
K BE R B ARA R AR A

FEiiHaiRE R EEERE

Raw material inspection and Warehouse
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In-house training

A Law-abiding Supply Chain

The Group requires its suppliers to adhere to strict ethical standards. We have
zero-tolerance towards corruption and bribery by its business partners. When
entering into a cooperation agreement with a supplier, subsidiaries of the
Company require suppliers to make a probity declaration or sign a letter of
undertaking, which clearly set out prohibited behaviour regarding accepting
benefits. There is also a grievances system in place for the suppliers. The
Procurement Department of each subsidiary of the Company sets up an
internal control team. The team randomly checks the quotations of the
suppliers and reports to the Procurement Director any abnormalities, to
ensure that our suppliers and employees' behaviour is legal and reasonable.

During the year under review, no supplier of our coatings and inks business
was warned or disqualified for violating anti-bribery declarations or
undertakings, nor was there any litigation involving bribery or fraud.
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Yip's Chemical's product range is extensive, with many applications. It
includes printing inks for food packages, household wall coatings and
furniture coatings, all of which play an integral role in our daily lives over a
long period of time. The Group and its stakeholders therefore see product
safety and customer health as their highest priority — both important issues
regarding product responsibility. We achieve product safety by taking a
three-pronged approach, i.e. using innovative technology, stringent
monitoring and product certification to deliver optimum levels of safety and
fulfill the Group's commitment to product excellence for clients and
consumers.

Product Quality Management

Our subsidiaries are all ISO 9001 certified for their respective quality
management systems, and they implement Enterprise Resource Planning
(“ERP") system to monitor the entire process from product development,
manufacturing and quality inspection to product delivery. The design and R&D
of the coatings business are conducted according to established procedures
of product planning and development. The quality of manufacturing is
guaranteed through such initiatives as the pipeline transportation system, the
automatic packaging system and the professionalism of our operators. In
addition, quality-control inspections are carried out at major work stations,
with final inspections conducted by dedicated inspectors according to ERP
system requirements to ensure product quality. The Company's subsidiaries
are recognised by several quality assurance certifications; these include China
Environmental Labelling Product Certification, China Compulsory Product
Certification, China Classification Society Certification, American UL Product
Safety Certification, French VOC A+ Certification, and American GREENGUARD
Gold Certification, etc.

The Group's inks business is among the first chemical enterprises in the
Mainland to adopt the QC 080000 Hazardous Substances Process
Management system. By setting up a control database and a regulation
database for hazardous substances, the Group's inks division controls more
than 40 substances, such as heavy metals and organic compounds, to comply
with product and environmental standards in countries and regions including
the European Union, the United States and Japan. In addition, it is
continuously enhancing its capabilities regarding product safety evaluation
and risk control. The plants adopt fully pipelined manufacturing in
benzene-free production conditions, while control systems are automatic and
linked to an ERP system for comprehensive production process monitoring.
Sheet-fed ink products produced by our Zhongshan inks plant have been
approved by the American Soybean Association to use the SoySeal symbol.
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Customer Requirements

Safety and Quality Monitoring

In addition to computerised production processes, the Group also assures
quality by monitoring raw materials and finished products. Professional
inspection personnel check information about incoming raw materials against
quality testing reports, and carry out inspections and testing of random
samples according to the technical specifications shown in the ERP system.
Inspection and testing may be carried out simultaneously, using indicators
jointly developed with suppliers. After both parties independently inspect and
test raw materials, their reports are compared. Supervision extends to
production processes, including the inspection and testing of auxiliaries,
equipment, tools and packaging containers used during production to ensure
there is no contamination.

Inspection and testing of finished products is the most important product
quality control step, and is the responsibility of the Quality Department and
Production Department. Respective “quality control indicators” for different
products will form the basis of inspection and testing by the relevant
departments. For coating products, for instance, the elasticity and crack
resistance of outer-wall coatings, is tested. Under UV-accelerated testing or
rain-damage testing, we assess the indicators of durability, such as change
in colour, loss in lustre, pulverisation or peeling off of coating films.

If there is a serious problem in product quality that requires a product recall,
the Group has gquidelines in place for this. The Quality Department is
responsible for initiating product recall and ensuring corrective measures are
implemented if a recall is needed. There was no safety-related recall for the
coatings and inks businesses during the year under review.

The coatings and inks divisions have set up three testing laboratories
accredited by the China National Accreditation Service for Conformity
Assessment (“CNAS"). These laboratories provide professional services in
testing the safety and quality of products, and CNAS-recognised testing
results and reports are recognised by many countries and regions. The
coatings division's testing laboratory in the Huiyang plant is accredited by
both CNAS and the International Laboratory Accreditation Cooperation Mutual
Recognition Arrangement.
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Partnering with World-Leading Testing
Company to Guarantee Product Quality

Bauhinia Variegata, an inks subsidiary of the Company, is the first company in
the industry to run a testing laboratory accredited by CNAS. During the year
under review, Bauhinia Variegata signed a strategic collaboration agreement
with UL of the United States, the fifth-largest testing company in the world.
The scope of the collaboration includes commissioning of testing, laboratory
subcontracting, testing business development, and in-depth technical
collaboration. The relevant laboratory covers a variety of products, not only
raw materials, printing materials and food packaging, which are closely
related to Bauhinia Variegata's own businesses, but also electronic products
and toys. Both parties expect to synergise and optimise resources, and
improve their testing projects and procedures so as to offer more
comprehensive and diversified corporate testing services, and to provide
users with more reliable testing results.

ZEARTS

SEESHABRAERRERT  MERETESEE
REEFEBEUELBENE - BRI HEERR
TBMTEIEER B AR R R IR B MIBEREEENER
REINZEERE - DBEFR > BENRHEEBER
BERFED B E0.08%/k1.21% » MIEFEFER
FETERBRARRETE - BERIZHEFOIME
EBBEATENLEE -

23

EREISEEARAS | Z2—

Heartfelt Services

The Group constantly seeks ways to improve its products and services and
makes regular refinements to customer feedback channels so that we can
respond swiftly to users' evolving needs. To ensure that customer feedback is
properly handled, a clear-cut customer grievance mechanism and complaint
handling procedures are in place in the coatings and inks divisions. During
the year under review, the rates of quality-related complaints in these two
divisions were 0.08% and 1.21% respectively, and there was no violation of
health and safety, advertising and labelling regulations that had any
substantial impact on our businesses.
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Every business segment has a designated department to
handle customer complaints, and the contact information is
available on the website. Since the coatings business involves
retailing, the customer service hotline is printed on product
packaging. Consumers can call the hotline for enquiries or go
to a distributor's store or the Bauhinia Customer Complaint
Centre to seek immediate help. Clients of the inks business are
either printing companies or distributors, so they can lodge any
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Investigation and improvement:
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The responsible department has to identify the root cause of
the problem and come up with improvement measures within a
specified period. It is then recorded in the ERP system or the
complaint handling system for future reference.
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Feedback to customers:
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complaints by letter or via sales representatives.
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Initial assessment:
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After a complaint is processed, the customer is informed of the
outcome and their level of satisfaction is noted. The return of
goods and payment of compensation, if appropriate, follow
each business segment's internal guidelines.
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The department in charge of customer complaints first
assesses whether a complaint is valid and whether it is related
to product quality or services. The customer will be informed if
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Due to the nature of the Group's businesses, the above procedures require
customers to provide only minimal personal data (such as their name and
delivery address). Customers are mainly corporate clients and distributors.
Personal privacy is not, therefore, a material issue for the Group.

the complaint is deemed invalid, and valid complaints are
followed up by the relevant department according to the

complaint classification and internal guidelines.

NEST FENREM

HREMBEEEEENEBN—AEEEFEF - D
TR BREZEEE-LARLEBTFE— TR
B S T A EE B 5 XA R R RAD
B R BEREAEERALRRHIR®E D E—
LR TRREARERM LAIRIS - EBIRATEM
ROFRATESI > BREEIRE TREMIZEES - AIERE T
BERERTERS  AHEIERMERARER °

Customer-Oriented Approach for
Continuous Product Improvement

Painters are an important customer group for our coatings business. During
the year under review, Camel Paint and hkdecoman.com, a one-stop online
decoration platform, co-organised an exchange session on "How to Become a
Professional and Efficient Painter”, in which different people from the industry
exchanged ideas and shared tips on efficient painting. Through technical
exchanges with the painters, Camel Paint developed a better understanding of
market trends, and painters' application habits and product demands, which
will guide its product R&D in future.
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The Group has a long-standing commitment to playing a key role in society,
based on the premise that the business is built “from the community, and for
the community”. Its Policy on Community Investment, Sponsorships and
Donations provides guidelines on the selection of community projects in
which to invest. The Company's subsidiaries can choose suitable projects
according to the communities in which they operate, in order to optimise their
response to meet local needs.

The Group established "Yip's Chemical Volunteers”, our corporate volunteer
team, in 2011 to encourage employees to participate in volunteer activities
and care for others in society. In view of the region's rapid social development,
and the range of varied yet often interconnected social issues being faced,
companies need to adapt to the times and flexibly adjust their strategies to
meet current and emerging social needs. The Group actively works towards
the direction of CSV by integrating social elements into its business
operations through the strategic deployment of resources and innovative
ideas, while improving the community's economic, environmental and social
status, so as to attain a win-win result for the Group and society.

Donation of Sanitising Products in
the Mainland and Hong Kong to
Support Efforts to Combat COVID-19

Since the outbreak of COVID-19 in early 2020, the demand for sanitising
products around the globe has been intense. Therefore, the Group has
leveraged its resources and has donated sanitising products in the Mainland
and Hong Kong to contribute to anti-pandemic efforts. The Group continues to
observe how the pandemic is evolving, and will pledge more donations to
benefit more people if needed.

Through its solvents, coatings and inks subsidiaries, the Group donated more
than 230 tonnes of alcohol for antiseptic use to provincial and municipal
governments, the Chinese Culture Promotion Society, the Red Cross and a
number of hospitals in the Mainland, benefiting provinces and municipalities
including Guangdong, Jiangsu, Zhejiang, Beijing and Shanghai, in order to
fully support different sectors in their fight against the pandemic.

&% : peysARaE 8,000 x

At : igRekSEEE 230 1

Hong Kong: Donated over 8,000 bottles of sanitising products

Mainland: Donated over 230 tonnes of antiseptic alcohol

FIEMR 202056 H30H
Data as at 30 June 2020
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Donated over 6,000 bottles of EUCA moisturising
hand sanitiser and EUCA alcohol-free hand sanitising
foam in total to Hong Kong Young Women's Christian
Association to support over 3,000 grassroot families
in fighting the pandemic.

HENREEE
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FERRBLHENEREZNERIBIE200Z EUCAREE
THEEF R -
Donated 200 bottles of EUCA alcohol-free hand

sanitising foam to under-resourced schools through
Chu Kong Plan.

SEBEBEFIERBEN MERILITE - $51H1,800
XEUCATRRHSEFIEIE - XIR5558418 -
Participated in the “Fortune Bag Donation Campaign”
of Hong Kong Young Industrialists Council by
donating 1,800 bottles of EUCA moisturising hand
sanitiser to benefit the underprivileged.

RERNZBEEFASEE « BT « PEMLRES -
ATFE - BirEHERIBEHSEIEE230M -
Donated more than 230 tonnes of alcohol for
antiseptic use to provincial and municipal
governments, the Chinese Culture Promotion Society,
the Red Cross and a number of hospitals in the
Mainland through the Group's subsidiaries.
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Since the launch of the programme, the Group and the Ip Chi Shing

Charitable Foundation have donated 12 mobile eye surgery
centres, which have provided successful surgeries for more

than 133,000 cataract patients.
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Mobile Eye Surgery Centre Donation Programme

Having maintained a business presence in the Mainland for many years, the
Group understands that there are a high number of cataract sufferers in
underdeveloped rural areas. These patients may not be able to afford the cost
of treatment, and their visual impairment often leaves them unable to work,
which causes further problems for them and their families. In light of this, the
Group launched the “Mobile Eye Surgery Centre Donation Programme” (“the
programme") in collaboration with the Asian Foundation for the Prevention of
Blindness and the China Disabled Persons' Federation in 2010. The Group
has donated several mobile eye surgery centres, equipped with advanced
ophthalmological surgery equipment, to help restore the vision of cataract
patients in remote parts of the Mainland.

Since the launch of the programme, Yip's Chemical and the Ip Chi Shing
Charitable Foundation, which was founded by the Group's Chairman, Mr Tony Ip,
have donated 12 mobile eye surgery centres to Jiangsu, Shandong, Inner
Mongolia, Yunnan, Heilongjiang, Shanxi, Hunan, Hebei, Guizhou, Henan,
Jiangxi and Guangxi. Each mobile surgery centre costs about HK$2.8 million,
inclusive of fitting out and ophthalmological equipment, bringing the total
donation made thus far to over HK$30 million. The mobile eye surgery
centres, complete with a medical team, provide cataract patients in rural
areas across the Mainland with professional and comprehensive services,
including initial screening, surgery and follow-up consultations.

Each year, we arrange for employees and business partners to visit the
provinces that benefit from the donation programme, in order to keep them
abreast of developments and let them see for themselves the value of the
programme. During the year under review, a total of 20 employees and
distributors of the Group visited Hebei Province to help patients before and
after their surgery. They observed the operation process and paid home visits
to patients. They also promoted cataract prevention to the public.
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Age: 64 £
Changes after the surgery: Now | can ‘
go out for a walk in the evening and can
better take care of my grandchildren.

First thing to do after the surgery: | want to become a “Mobile Eye Surgery
Centre Promotion Ambassador”. Then | can promote to my neighbourhood
how meaningful and effective this programme is. | hope more people in need
can benefit.

Community Activities Integrating
Internal Training, Environmental Protection
and Care for the Elderly

The Group strives to make use of innovative and interactive formats to convey
environmental protection concepts to the general public and employees.
During the year under review, a six-month environmental campaign, “Dare to
Go Green", was held at the Group's Hong Kong headquarters, to promote waste
reduction among employees (see the “Long-term Values in the Environment”
section for other activities held as part of the campaign). Among an array of
activities, the Group worked with food waste charity Food Angel to hold a
Christmas party for the elderly. The Group's management and "Yip's Chemical
Volunteers" joined hands with 40 teachers and students from Hotung
Secondary School, Buddhist Kok Kwong Secondary School and SKH St. Mary's
Church Mok Hing Yiu College to celebrate Christmas with and prepare meals
for 130 senior citizens from the Food Angel Community Centre in Sham Shui
Po, demonstrating inter-generational harmony. The participants also had the
chance to learn about food waste reduction and helped promote the idea of
“cherishing food", thus making the event even more meaningful.

ZEAR '

7,984 = 1,469 v

Participants
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Becoming "environmentally friendly” is part of the Group's three-pronged
approach to development. We have, therefore, always been proactive in
promoting environmental management; working closely with our employees
and suppliers to put clean production strategy into practice; and focusing on
optimising our management of emissions, energy consumption, waste
disposal and sewage discharge. We are developing a range of green products
to help build a better living environment for consumers. We are determined to
invest in capital expenditure and technology to improve our operational
efficiency and minimise our impact on the environment, all the way from
production to product usage. Due to the different production processes and
locations of our business units, we implement environmental measures in
accordance with local regulatory requirements. In order to continuously
improve the content of the report, the Group has added the environmental data
of a major solvents plant this year. This will help us track the environmental
performance of the related business in the future. The production process of
solvents requires electricity and steam, while its new production lines were put
on stream in the third quarter of 2019. Thus, its environmental footprint would
be reflected in the Group's emissions and resources consumption in 2019.

ST=HIRIEEHE Prudent Environmental Management
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- The HSE Committee, under the Board, is responsible for formulating environmental policies and
monitoring the progress and effectiveness of our environmental protection work

- The HSE Department is in charge of implementing the tasks of environmental management in
daily operations and monitoring progress
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- Planning the location and layout of plants with reference to the surrounding ecological environment

- Conducting environmental risk assessment to ensure long-term operation of plants
- Striving to reduce wastage, emissions and pollution throughout production processes
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- The environmental management systems in our Huizhou, Zhongshan, Jinshan and Tongxiang
plants have all been I1SO 14001 certified

- A number of products have qualified for China Environmental Labelling, the French VOC A+
Certification, and the American GREENGUARD Gold Certification; some of Camel Paint's
products conform to the standards of Green Product Accreditation and Standards (HK G-PASS)
and are rated Platinum Grade by the Hong Kong Green Building Council

- We provide customers with products that conform to environmental safety standards

HERERRS
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Energy Saving and Emission Reduction

While the release of VOC is inevitable when handling chemical raw materials
and during production, we have always been proactive in reducing VOC
emissions and ensuring compliance with local government laws and
regulations. We detect VOC discharge levels regularly at plant emission points
to ensure that the levels comply with the national atmospheric pollutant
emission standards set for the respective industries in which the Group is
engaged.

Following the full operation of the VOC treatment facilities at the coatings
plant in Jinshan, Shanghai, and the inks plant in Zhongshan, Guangdong,
similar facilities were also installed in the coatings plant in Huiyang,
Guangdong, and the inks plant in Tongxiang, Zhejiang, in 2019. Since the
installations, the treatment facilities can collect VOC emissions from feeding,
mixing, grinding and product packaging, as well as from processes such as
the cleaning of empty barrels, and centrally treat them.

The collection principles of the large VOC treatment facilities in the Huiyang
and Tongxiang plants are broadly the same as those in the Jinshan and
Zhongshan plants. Such facilities use zeolite rotor and regenerative thermal
oxidiser (“RTQ") technology to heat the desorbed VOC to above 800°C until the
VOC decomposes completely. Natural gas is used to fuel the RTO to minimise
pollutant emissions in Tongxiang plant, while the Huiyang plant uses diesel oil
as it is unable to install natural gas pipelines to the plant area. Since the
residual heat of the RTO is reused for desorption in the zeolite rotor
concentrator and in pre-heating incoming exhaust gas, the energy required for
heating is reduced, and treatment stability and efficiency are enhanced.
Zhongshan and Tongxiang plants added heat exchangers to the RTO to collect
retained heat in order to supply hot water for staff canteens and dormitories,
hence further reducing energy consumption. The Group's solvents plants also
have VOC collection initiatives in place. For the solvents plant in Jiangmen,
Guangdong, it recycles the condensed solvents of the collected VOC, which
greatly reduces the total amount of VOC emissions generated before sending
it to the gas boilers of the electricity plant for incineration.

To improve energy efficiency, the solvents plant in Taixing, Jiangsu, has been
fitted with two additional sets of lithium bromide cooling machines to provide
cooling water for the acetates production lines, while water towers are also
fitted with frequency converters to cool down the hot water being generated,
thus reducing the energy consumption of the generators.

B5E R B NIVOCRIEER i

Hwyang coatings plant's VOC treatment facility

NEI9B8 3 22 5 VO C R B 53¢ i
Tongxiang inks plant's VOC treatment facility
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Waste Management

Besides strict emissions control, proper handling of wastes is important in
industrial production in avoiding chemical contamination of soil and water
sources. The Group entrusts the collection and handling of hazardous wastes
to government-recognised waste handling companies. Both the coatings
plant in Jinshan and the inks plant in Zhongshan are now using recyclable
“intermediate bulk containers” (“IBCs") instead of traditional steel drums. Our
suppliers are encouraged to recycle and wash IBCs to extend their usage life.
During the year under review, the use of IBCs in plants was about 3,550 tonnes,
representing an increase of 57% year on year. In addition, the Taixing solvents
plant installed a rotary kiln incinerator to treat hazardous liquids and solid
wastes and thus hazardous wastes and sludge generated during production
are greatly reduced.

The Group also carefully manages non-hazardous wastes, which can be
classified into recyclable and non-recyclable wastes. During the year under
review, we collected 252.24 tonnes of non-hazardous waste which was more
than a double when compared with the preceding year as the data of the
Taixing solvents plant were newly added this year. However, the
non-hazardous waste of the Jinshan coatings plant and Zhongshan inks plant
reduced from the preceding year. The main reason was that our plants
continued to practise waste reduction at source by, for example, using cloth
scraps repeatedly to reduce the number of cloth scraps procured. We also
strengthened our waste separation management to reduce the mixing of
wastes.

The Group's solvents plant in Jiangmen partnered with a fly ash brick
manufacturer to regularly recycle the ashes generated by its boilers for
making fly ash bricks. The plant has been using natural gas as fuel instead of
coal since the fourth quarter of 2019 in order to reduce emissions and fly ash.
Therefore, the Group could only collect and report the recycling quantity of fly
ash for the first three quarters of 2019, during which time 1,043 tonnes of fly
ash generated from the boilers was recycled. The plant is also using
sludge-drying devices to reduce the water content of sludge, thereby reducing
the amount of sludge produced by about 88%.

Water Conservation

The Group is concerned about water usage and treatment of sewage at its
production sites, and strives to conserve water through reuse. The Group's
plants proactively implement water-saving measures, including the use of
advanced hydraulic cooling towers, as well as the use of recycled water for
cooling in some work stations. The Group uses water-saving sanitary devices
in living zones. To prevent wastage, we also assign staff to regularly inspect
and supervise the use of different water facilities, and strengthen punitive
measures in the event of non-compliant water use. As a result, we are able to
maintain a high water reuse rate, of about 92%.

ERMIEEERAT | —E—NEERE HEREARE
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Green Finance Project

As reported in the ESG Report 2018 of the Company, the Group was granted a
HK$250 million, four-year green loan from HSBC Hong Kong in 2018 to fund
the construction of environmental infrastructure at its plants. The Group drew
the remaining HK$100 million of this loan in the second quarter of 2019 for an
expansion project at the solvent plants in Taixing, Jiangsu. By upgrading the
equipment and production technologies, this project will enhance energy
saving and efficiency, and reduce waste at source during the production
process. We will continue to deploy capital strategically to implement green
production.

3SR 7| m (0 Ahy S by 4 New Solvents Production Lines to
ARFTERR BIRRAER IR Effectively Enhance Environmental Efficiency

EEN IHSREAEIRNSSBMETEERR_F
—NEE=FIFNRE - REHENRELRESE
BiE1008H - BEREANEREELEEZEL - 2
RIREIRENEMNEZRE LR EER -

RETRERFRHHIRR  ERRLESHEETSE
o ERERENEERMRERERNEER
R - RTECEENMES  ERBIBERHME
W~ BEERIAEFRI - BRI EE—SIRAEE
AERRE R E B »

TEREAETEEEE  fIUMREE - BIEK
ik~ EYIRRERS K RERR R PIOMERIES > 038
THEEBRENRRYE

The Group's new 550,000-tonne production lines in the solvents plant in
Taixing, Jiangsu, were successfully commissioned in the third quarter of 2019.
The annual production capacity of the Taixing plant as a whole now exceeds
1 million tonnes per year, making it the largest acetate production base in the
world. Part of the funding for this expansion project came from the
aforementioned green loan.

With the adoption of more advanced production technologies and a more
energy-efficient production model, this expansion project underwent a
revamp, particularly in terms of environmental protection, energy efficiency
and safety. In addition to optimising the materials of the equipment, we have
enhanced our technologies through such initiatives as waste heat recycling
and integrated heat exchange. It is expected that the energy conservation and
production efficiency of the production equipment will be enhanced as a
result.

The project also includes supporting infrastructure that enhances the
environmental benefits of the production processes. This includes logistics
pipelines, a water recycling station, biodegradation sewage treatment
facilities and a central control room.

A ELRINE

A glimpse of the new production lines

TEIRKUh

Water recycling station

Rz =

Central control room
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Products Lead Customers to

ERE|4E ome
L EEEEAE Greener and Healthier Lives
The Group has been working hard to provide green solutions for end users. It

SE-BEFRHEE > RimHEERERCRAT
=, WHAEBRS > fELEEXY REIGEESE s committed to introducing high-quality products that can address different
health concerns of customers.

RERIEM °

N

REET RIVELEHAEIRS  HEE?

K TEUCA, » BRIEHHNEREIELINFIESIESE - RBEHSEFHEIE > URZEERNEDIEHS
BEFERX - DEEREHAEENER - FBERYBRATE - EOBERE - BYLEEEE - £
EBHITE BRSSO 22716 %FDA GMPCHIIZAE » A{EMISO+ BiRMEEE/4E -
Demand for sanitising and cleaning products continues to grow with rising awareness of hygiene. The
Group launched the personal and home sanitising brand “EUCA". Products that have been launched
include Eucalyptus sanitising spray, moisturising hand sanitiser, and kid-friendly alcohol-free hand
sanitising foam. All products were made from premium ingredients such as medical-grade or
food-grade ethanol, imported essential oils and plant-based moisturisers. The production site met the

stringent ISO 22716 and FDA GMPC standards, and products were manufactured in an ISO Class

REMITIGERTHEER - EEHHEARREHSERAMR

100,000 clean room.

RIZBTZF FFF - LHITE
THERRAMAEEE LEREFER  FIE  TH5 - BENRBAEIR » 2HNUTERRLERE -

In the first half of 2020, Bauhinia Paint launched the "Extreme + Odourless Plus Series”, using its
extreme odourless technology and additive-free technology® to strengthen its environmental
performance, plus providing the five-fold benefits of being odourless, antibacterial, stain resistant,
mildew resistant, and color retention, protecting the surfaces of painted walls of every household.

W T8 o SFIRPLUSRS!) - FRAAEBRIMBEREATFI B INEANT 72

LFITEEERESRIVE—LTHR - BRFTERVBIRIRRIZAN - 1% AR ~ DBIK) ~ TEVOC) =XFF

BES -
The Youtuli S-series of Bauhinia Paint was further upgraded. Based on advanced odourless

environmental technology, it integrates three key attributes: “anti-formaldehyde”, “odourless" and “zero

vocC".

B REREERBEFNENSMFERNZEAENK  BAAERBERETEE—EEZFEERSB

WA o

Baby Care child-safe wall paint uses Bauhinia's anti-formaldehyde technology and anti-bacterial

technology, providing a layer of air filtration to the surface of painted walls.

FEERRAREEBED  FABRME - BX - BFRERERS -
There is no artificial addition of benzene, toluene, formaldehyde and essence during product formulation and production process.

3
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BRE T HETE B’

Dare to Go Green Reducing Waste and Cherishing Food
BNRESATEEHAEORER2H  SEN TBNE M) AEE  SNAHRE ﬂi{'
FFNZTERREY - BRBROELERREY) « BEEAKRER  BEEEGRELE - b
In order to raise the awareness of and participation in waste reduction among

employees at our Hong Kong headquarters, the Group launched a six-month environmental campaign entitled "Dare to

Go Green". This included a range of activities, so that employees would reduce the generation of solid waste, waste
paper and food waste, working together towards a green life.

2

RS

Paper-saving Competition

RIRRIIER

BERESRARVINKENNEE - HELEERRD
5% > BAIZHBIE -
Employees were encouraged to reduce the monthly usage of

printouts and copies by 5% compared with

the baseline month, so as to

develop the habit of saving @
paper.

B e E BT SRR - ;/.//

Employees hand-made eco-soaps from upcycled cooking oil.

mek TEER £HE

RERERER -
Employees enjoyed healthy
and low-carbon food with
their own cutlery and
containers.

REEBMATARFH T ERENREHIE
LEATFEIREE T EMNEREEEM EI5E IR
B HENEELEEEMERPILKE - UREHE
NEBREEEMTERREBE - FRIFSHIRA - B
EHEBE RS =S BEBRIBIAA (AR H

This year, the Group incorporated the environmental data of a major solvents
plant. The following data therefore cover the Jinshan plant in Shanghai, the
Zhongshan plant in Guangdong and the Taixing plant in Jiangsu, the Group's
main production bases for coatings, inks and solvents respectively. Unless
otherwise specified, the data were calculated by a third party appointed by the
Group in accordance with How to prepare an ESG report — Appendix 2:

BRI HERERKRS — WE_ : RIZERARE
BIEIRERES]) 78 -

SERBIBRSNTEER - - EEREESE
ABE ~ ALK RE= B TIRIZEIESHE - &
EEEETEERRERR - RARREITITHIER
BNk EELE -

Reporting Guidance on Environmental KPIs of the Stock Exchange.

To ensure the completeness and consistency of the data reported, the Group
carried out a review of environmental data for the Jinshan, Zhongshan and
Taixing plants during the year under review. The Group will continue to
improve its data collection system with a view to expanding the reporting
scope in future if possible.
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Total energy consumption intensity

Gigajoules/tonne

of products

B Unit 2017 2018 2019
Clale srgane compounds (100 Tomes 2.99 1.18 15.93'
o mo 10.32 16.17 15.53
e xhaust gns "o 0.02 0.01 0.01
ter dischorme - hom production Tonnes 5,984 20,290 38,777’
et discharne. tom ing zone Tonnes o 50,756 29,336
Chemiedl oxyan demand ©00)  Tonnes 0.46 1.80 12.36*
R m o 0.0031 0.4582 1.0532°
e "o 0.37 1.22 1.75°
Ceeemeuse gaces — Scope oot 1,131.74  1,197.65  1,620.28

dioxide equivalent
removseques sopez Tomesorcaton (1147:04 6,773.53  230,019.497

dioxide equivalent
B "o 632.15 1,059.90 925.23
e S 518.45 235.79 527.09°
. IS 12,153,060 11,652,758 31,279,4317
ctear Tomnes T TR 682,772
o i 128,006 77,204 105,465
o P 73,604 83,946 100,785
- 7K 11,410 107,166 243,052
MRS HRERE FIREE/EmMEEE 0.58 0.54 2.9
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BEfiI Unit 2017 2018 2019

i consuweTion
B 2K 7
120,439 117,122 116,631

Water Tonnes

FKEE 4 / 722 am MR 250
Water consumption intensity Tonnes/tonne 1 34 1 21 01 7
of products

iR s 7,015.74 271251  7,405.272

Iron drums Tonnes

2T iz

Plastic buckets Tonnes 1 4662 22057 31 3-8512
e o 584.12  422.67  258.18
AR iz

Plastiiﬂlms Tonnes 1734 735 9-8912

“Z-NENERLARCEMIIRER S —/\EXEEN » TEHNSEEMBFRERBENER - BMENEBIERRRIESIEB(ETE - AREIKENNESEMBUA
BIHERRARZE 5 b5h > (2019IREHRE) MA T RERMHINE ; MAZBIREESRTR _E-—NEE=FRE - FItREBNEESINARAEHEREEM -

VOC emissions in 2019 increased significantly compared with 2018 as our plants responded to the tightening of local government’s environmental monitoring requirements
by optimising our data collection systems according to the guidelines. The relevant emission level met the local government's emission standards. Furthermore, emissions
data of our Taixing plant were newly included in this year's ESG Report, and its new production lines were put on stream in the third quarter of 2019, thus increasing total
VOC emissions as a result of capacity expansion.

“E-NFNEERBKERZE-N\FAELA - SHREIEFMAT REROTKE ; MMRRER - £EBKBREFHN30%  TRZRAZZIIBKRPILKRESE
FK&EIR -

The amount of wastewater from production in 2019 increased significantly as the data newly included the Taixing plant's discharge volume. If the Taixing plant had been
excluded, the amount would have dropped by 30% when compared with 2018, mainly because the Jinshan and Zhongshan plants promoted water recycling.
“E-NFENEERKER_ZT—/\FEXETE > EARPILBER-Z—NFRLET FRISDM - BESENRKIBESKEERAREE > MEEH -

The amount of wastewater from living zones in 2019 dropped significantly when compared with 2018 because the Zhongshan plant has implemented the "diversion of
rainwater and sewage” since 2019. Unpolluted rainwater does not go through the sewage treatment system and is directly discharged.
BERBSKEERFERBLEFEE - _Z—NENEFAER_Z—/\FEXIREEN > T2REHRER - ERHNVKZECEEIENRIER » BEILEBERBH PR
KETK - REFHSKAE—EERSKEEREE - (t2FEEFEEHBFNIZE -

The plants are equipped with sewage treatment equipment to reduce COD. COD levels in 2019 increased significantly compared with 2018 mainly because water is a side
product in the esterification process, hence the solvents plant discharged a relatively large amount of sewage. Wastewater from the Taixing plant was treated by the sewage
treatment plant in the industrial park, and the COD level met local government standards.

REFNRECYREECMBIEFEWMH - MTRENEEERRTOR_S—NERT A > SIREBRER T —FERERM

The Taixing plant's SOx and NOx emissions included vehicle emissions. Since the rotary kiln and RTO of the Taixing plant only started running in late 2019, the related
emission data will be reported in next year's report.

RERETEN_SEHRENETFRES S BHRM(UARERE tGRERERSE — MW" BIEFRENISEZERES) - REREHRESCHBARTNERS
ERRO( TEEMTERRRERBINZER EREEER B17) ) » RSB EEESZABNERGEZEEMZE S (FRARMEERSE) -

Greenhouse gases calculation on carbon emission factors are referenced from How to prepare an ESG report — Appendix 2: Reporting Guidance on Environmental KPIs
issued by the Stock Exchange, and Guidelines for Calculation Methods and Reporting of Greenhouse Gas Emissions from Industrial and other Industries Enterprises (Trial)
of the National Centre for Climate Change Strategy and International Cooperation; for global warming potential values, reference is made to the Fifth Assessment Report
of the Intergovernmental Panel on Climate Change.

“E-NAEMATREFNEE  EAETERURRENREZERXS  MEEFLEESR _Z—NEE=FKRE - ENTEREHSE  REREEE _FEAMR_ZT—N\
FANRIEM

Taixing plant data were included in 2019. Its production process requires electricity and steam, while its new production lines were put on stream in the third quarter of 2019,
thus total energy consumption increased. As a result, emission level of greenhouse gases scope 2 also substantially increased when compared with 2018.

EIEEY) (BUEOEHRERMAR) BB R NEEREASRE -

Hazardous waste (the data include scrapped finished products) was handled by government-recognised hazardous waste handling companies.
“E-NENEEEEVR-Z—/\FEEN > FERBENR ITEREFIEN - ALELEREEDE -

The increase in non-hazardous waste in 2019 when compared with 2018 reflects the increase in OEM volume, and as a result the amount of waste correspondingly
increased.

10 AREZZ—AF » PILBNRTORFETREREREMRIARAR - UWRINET REBNEE - B —F—NAFNRAREAER_Z—/\FEAIEEM -

In 2019, the Zhongshan plant's RTO was fully operational throughout the year, and its canteen switched from using biofuels to natural gas, and Taixing plant data were
included, the use of natural gas in 2019 therefore increased significantly.

N SEEFREGERKR LR BIEARRE -

The Group has no issue in sourcing water that is fit for purpose.

12 Z2-NFNREMNAE LT > RARBENAIER _T—/\F8n » SEMHRERERRMA -

The amount of packaging materials used increased in 2019 because plants' OEM volume increased when compared with 2018, and packaging materials
were used according to customers' requirements.
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The ESG Report 2019 of Yip's Chemical Holdings Limited is prepared in
accordance with the ESG Reporting Guide set out in Appendix 27 of the Rules
Governing the Listing of Securities on the Stock Exchange. Sustainability
disclosures are applicable and material, and disclosures of the Group's

sustainability performance are made in a balanced manner. The reporting

FEMENRZEBRERSERNKEREMRERS
gE - FRIERARP - EHRSHAEETE_T—
NF—RB—HEZZE-—AF+-R=1+—RHEHEA
FEE R EARIRAEN -

otherwise specified.
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[EBE ~ —ReE R
BB RUEIR
Aspects, General
Disclosures and KPIs

Ei::pud
Description

(2019 R HERE) BEY

Page no. of
ESG Report 2019

scope is based on the influence of businesses to stakeholders and the
consideration of providing in-depth disclosures of material issues. This report
covers the Group's performance and measures relating to sustainable
development for the period from 1 January 2019 to 31 December 2019 unless

R

Remarks

FEEA1 : HERX4D Aspect Al: Emissions

—HRIKEE FHRBERERERBN - mKERTHES -F  29-31
Genelral ERBEBREYNELESN
Disclosure i
(a) B3R 5 &
(b) EFHBETABEAXCENHEBIERZRALN
Information on:
(a) the policies; and
(b) compliance with relevant laws and
regulations that have a significant impact on
the issuer relating to air and greenhouse gas
emissions, discharges into water and land,
and generation of hazardous and
non-hazardous waste
FARERIEIE KPI HERER RABRIHR R 35
AT.1 The types of emissions and respective emissions
data
FIRERIEIE KPI SEEREBEEINE (LUESTER) & ((ER) BE (20X 35
A1.2 BESE - BIERME)
Greenhouse gas emissions in total (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility)
FREXIERE KPI FIEAAZEEEMRE (UEAE) kR (W#ER) & 35

Al1.3

E (INBEEEN - BIERTE)
Total hazardous waste produced (in tonnes) and,

where appropriate, intensity (e.g. per unit of
production volume, per facility)
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REEE 7)) » (SRR
RIBEEMWE (17 ) ~ (PEARHK
M B RS R 5 R IRIBRIAIE) MUK
(PEARANERERERE) -

With regard to the disclosure in this
report section, the Board had not
received from related government
authorities any notice related to major
violation of related laws and
regulations that had significant
impacts on its businesses. Related
laws and regulations include but not
limited to Environmental Protection
Law of the People’s Republic of China,
Law of the People's Republic of China
on the Prevention and Control of
Atmospheric Pollution, Law of the
People's Republic of China on
Conserving Energy, Law of the
People's Republic of China on the
Prevention and Control of Water
Pollution, Measures for Soil



(RIR - HBRERBEIEE) — ABRS|
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE - CONTENT INDEX

[EEA1 : HERY) Aspect Al: Emissions

BASEARIEIR KPI
Al1.4

FMEABREREEWEE HEE) &k (WNEA) &
E (MNSESEW - BIERME)
Total non-hazardous waste produced (in tonnes)

and, where appropriate, intensity (e.g. per unit of
production volume, per facility)

35 Environmental Management in
Industrial and Mining Land, Measures
for the Management of Soil
Environment in Contaminated land,
Law of the People's Republic of China
on the Prevention and Control of

FABHRIEIR KPI
Al15

Rt R R HER 2 RO FE M R PSR R
Description of measures to mitigate emissions and
results achieved

30-32, 35

Environment Pollution caused by
Solid Wastes and Environmental
Protection Tax Law of the People's
Republic of China.

RASRARIEIR KPI
Al.6

HREREERBEEEZENMNG L  BEELEENE
i -IEEIDES

Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and
results achieved

31

[EEA2 : &E{EF Aspect A2: Use of Resources

—RRIREE
General
Disclosure

ARERER (BFEER ~ KREMEM ) BBER

Policies on the efficient use of resources, including
energy, water and other raw materials

29-33

FASRERIEIE KPI
A2.1

RENSSNERER/FEEER (WS - [sh) 42
#E UTETEEGE) REE (UMSESEMN
BIERETE)

Direct and/or indirect energy consumption by
type (e.qg. electricity, gas or oil) in total (kWh

in '000s) and intensity (e.g. per unit of production
volume, per facility)

35

BABRIEIR KPI
A2.2

BRKERBE (MNUSEEEN - BIEREE)

Water consumption in total and intensity (e.g. per
unit of production volume, per facility)

36

RASRARIEIR KPI
A2.3

R AR (E A At B R AT1S AR
Description of energy use efficiency initiatives and
results achieved

30-31

RASRARIEIR KPI
A2.4

Rt REGE A KR LI A EERIRE - MRERFARKR
st & RPAT1SER
Description of whether there is any issue in

sourcing water that is fit for purpose, water
efficiency initiatives and results achieved

31, 36

BARARIEIR KPI
A2.5

K mTAERMAEE (MNEETE) & (WER)
BEEEUMGE
Total packaging material used for finished products

(in tonnes) and, if applicable, with reference to per
unit produced

36
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[BEAS : IRIE R K7AE R Aspect A3: The Environment and Natural Resources

—MRIRE HEETAHRBERRAAEREREAT EHIBCR 29
General Policies on minimising the issuer's significant

Disclosure impact on the environment and natural resources
RAERUEIE KPI  WMEBTHHBERAASENEATEREHRE  29-33

A3.1

EEARTENTE

Description of the significant impacts of activities
on the environment and natural resources and the
actions taken to manage them

[BEB1 : {E{E Aspect B1: Employment

—MRIEE
General
Disclosure

BRI R ERE - BERSH - TERH - BRE - F

EHE -~ 2o/t - RIBRMREMFEREFN

(a) BR s &

(b) BFHETARERZENHEREERAGIN

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours, rest
periods, equal opportunity, diversity,

anti-discrimination, and other benefits and
welfare

1,14, 18

FABEAERUIEIZE KPI
B1.1

ZIER ~ (BERE - FEAER R EE D RS R

Total workforce by gender, employment type, age
group and geographical region

13

FABRAERIEIR KPI
B1.2

7R~ FiiER MR B D EERKLER

Employee turnover rate by gender, age group and
geographical region

13

MU R EERMAVIREEELE - EFENR
HHRRBRBUSHREEIREERE
BEE  BR - RERRG > WHER
EFELBEEENEMN - BEEE
R HERRGEEERRREE
CEREIFEDY ~ (REARAMESE
)~ APFEARZNBESBEEZE)
BB (MR RIEED ~ CRRERIF
By ~ (RERBAIEAREG)  (FEiE
RARGI) K (P EARKMEIZEREAR
pEIE) -
With regard to the disclosure in this
report section, the Board had not
received from related government
authorities any notice related to
major violation of related laws and
regulations that had significant
impacts on its businesses. Related
regulations include but not limited to
Hong Kong Employment Ordinance,
Labour Law of the People's Republic
of China and Labour Contract Law of
the People’s Republic of China, Hong
Kong Sex Discrimination Ordinance,
Disability Discrimination Ordinance,
Family Status Discrimination
Ordinance, Race Discrimination
Ordinance and Law of the People's
Republic of China on the Protection
of the Disables.
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[BEB2 : {@FEEL 2 Aspect B2: Health and Safety

—RRIRE ARRERETIHRERFRERSHEHELEEN 15-16
General (a) K& B
Disclosure . _ .
(b) EFHBETABEARLENHBAEERREIN
B
Information on:
(a) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to providing a safe working
environment and protecting employees from
occupational hazards
FARERIEIE KPI B ITIERMAMIETAIABUREER 16
B2.1 Number and rate of work-related fatalities
FARAERIEIE KPI R ITEIEATIFEE 16
B2.2 Lost days due to work injury
FASRAEIEIE KPI  FRFIERW R B SRR R 25 - LURERRIT R  15-16

B2.3

BERAGE
Description of occupational health and safety

measures adopted, how they are implemented and
monitored

PR S NINELE - ESTN®
SRR ANBUTERKEIREIERE
RIEERRM > UHEBELTBRETE
FEA - BRI EFEERRRE)
(BFETEREEEG) « (PEAR
HNERZEEER) MR (FEARH
MENRZERRLE)

With regard to the disclosure in this
report section, the Board had not
received from related government
authorities any notice related to
major violation of related laws and
regulations that had significant
impacts on its businesses. Related
regulations include but not limited to
Hong Kong Occupational Safety and
Health Ordinance, Work Safety Law of
the People’s Republic of China and
Law of the People's Republic of China
on the Prevention and Control of
Occupational Diseases.

[BEB3 : R K1EF Aspect B3: Development and Training

—RRIEE
General
Disclosure

AR EEET LIER B AR # R IRAERBER -
AIEsNEE
Policies on improving employees' knowledge and

skills for discharging duties at work and
description of training activities

17-18

BABERIEIR KPI
B3.2

RURIREERNED  SRESETAZIINNTS 18
RSN

The average training hours completed per

employee by gender and employee category
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[EEB4 : & T #:8I Aspect B4: Labour Standards

—MRIRE
General
Disclosure

AR L E T a5RHI55 T

(a) R s &
(b) BFHEBETABERFZENHEBZERAGN

Information on:
(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to preventing child and forced labour

14 MRS AP AIKEEEEE - ESENER
HHARZ A R BUFE RSB IR EE R 1E
BEE  ER - HERRG - LEER
E(BEABESZENAEN - HEEE -
ER - B RRGIEFEER R ER
BB (EEGG) I (ERRERGD &

(EASE (IF) /61D ~ PEEFER
MM (EILERETRE) ~ (PEA
RHEMBEISEE) MR (PEARREM
BESEEBEENE) °
With regard to the disclosure in this
report section, the Board had not
received from related government
authorities any notice related to
major violation of related laws and

regulations that had significant
impacts on its businesses. Related

BASARIEIR KPI
B4.1

HIRET B S FIRIEE LU R E T RogHIss T
Description of measures to review employment
practices to avoid child and forced labour

regulations include but not limited to
14 the Employment of Children
Regulations and Employment of
Young Persons (Industry)
Regulations under Hong Kong
Employment Ordinance, Provisions
on the Prohibition of Using Child
Labor issued by State Council of the
People's Republic of China, Labour
Law of the People's Republic of China
and Labour Contract Law of the
People's Republic of China.

[BEBS : {#fE##EIE Aspect B5: Supply Chain Management

—R IR EE
General
Disclosure

BFERHERNRIERT SRR
Policies on managing environmental and social
risks of the supply chain

19-20

FABHRIEIR KPI
B5.1

it E DM ERHE

Number of suppliers by geographical region

19

BASARIEIR KPI
B5.2

R A RARE A At E R AV IE 6] - mEHITHRIEFIRIMH
FEFREE - URARBHINIITRERGE
Description of practices relating to engaging
suppliers, number of suppliers where the practices

are being implemented, how they are implemented
and monitored

19-20
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[BEB6 : EMET Aspect B6: Product Responsibility

—MIEE
General
Disclosure

ARMBEERNBRBNERESZE BS - RER

ThBRE B ARAEIS AR

(a) B3R ; &

(b) EBFHBETABEALENHBAEERREIN

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising,
labelling and privacy matters relating to

products and services provided and methods
of redress

21-24

FARAERIEIR KPI
B6.1

EENEEFERRHTETZHREBEIEAMARIIY
Sl

Percentage of total products sold or shipped
subject to recalls for safety and health reasons

22

BABEAERIEIR KPI
B6.2

EERNE R KRS B LB A

Number of products and service related complaints
received and how they are dealt with

23-24

BASRARIEIR KPI
B6.4

ErEEREBERERCINER
Description of quality assurance process and recall
procedures

21-22

MU EREERMAVIKEEE - EFENR
HHRRBRBUSHREEIREERE
REE  BR - RERRG > WHEE
FHELBETENEN - HEEE
R HERRGBSFBEERRNGB
9685-2016 (EmZEERFLEEMIE
BT RRERBARNEERZE) -
GB/T 10004-2008 (BERZERBIES
I~ REEES ~ BHEEESRZE)
GB/T 26572-201 (EFBREMT
[RAMERNREZEK) ~ GB 18581(=
AEREBEMRARBZERPEEYER
2) UK (PEAREMBEESE) -
With regard to the disclosure in this
report section, the Board had not
received from related government
authorities any notice related to
major violation of related laws and
regulations that had significant
impacts on its businesses. Related
laws and regulations include but not
limited to GB 9685-2016 National
Food Safety Standard: Standard for
the Use of Additives in Food Contact
Materials and Articles, GB/T
10004-2008 Plastic Laminated Films
& Pouches for Packaging - Dry
Lamination and Extrusion

Lamination, GB/T 26572-2011
Requirements on Concentration
Limits for Certain Restricted
Substances in Electrical and
Electronic Products, GB 18581 Indoor
Decorating and Refurbishing
Materials — Limit of Harmful
Substances of Coatings for
Woodenware and Advertising Law of
the People’s Republic of China.
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[BEB7 : REiS Aspect B7: Anti-corruption

—MRIRE
General
Disclosure

BRABHLLEARK ~ $1R ~ HRFERIKRERAY -

(a) BR s &

(b) BFHEITARE
B

Information on:

FENERERRRGN

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering

14, 20

BASARIEIR KPI
B7.1

MRERAAHZTASEEESRLTEEENEITH
EAES G SEEENSEIENCES

Number of concluded legal cases regarding corrupt
practices brought against the issuer or its

employees during the reporting period and the
outcomes of the cases

14

BABRAERIEIR KPI
B7.2

RRhEERTE RBRIET - UINABRITRER A X

Description of preventive measures and
whistle-blowing procedures, how they are
implemented and monitored

14, 20

MU EREERMAVIREELE - EFSENE
HHRRBRBUSHREIEIREIERE
BEE  BR - RERRG > WHEE
FHELBETENEN - HEEE -
ER  RERRGISIFERRN (FE
ARHEMEIRZEY ~ (FEARKLNE
RAEEBRFZE) ~ (RS AREREH
REBEEAEERFREEZMERERSE
TRIENRERE) S ARERRES
ARBERBNRENE (FRIBEREEE
BHERHEREERETHENER)
AN - (RAMZE LA RERERIT RIVET
MEY » UREE (BpLEEERRMEGI)
(BB REBEEFITRE) - (MEE
ITIEBIY ~ (CERBIRIEHID) K (FTE%RE
B FEZBEMRE) -
With regard to the disclosure in this
report section, the Board had not
received from related government
authorities any notice related to
major violation of related laws and
regulations that had significant
impacts on its businesses. Related
laws and regulations include but not
limited to Criminal Law of the
People's Republic of China,
Anti-unfair Competition Law of the
People's Republic of China,
Interpretation of the Supreme
People's Court on Some Issues
Concerning the Application of Law in
the Trial of Civil Cases Involving
Unfair Competition, Notice of the
Supreme People’s Court and the
Supreme People's Procuratorate on
Issuing the Opinions on Issues
concerning the Application of Law in
the Handling of Criminal Cases of
Commercial Briberies, Interim
Provisions on Banning Commercial
Bribery; and also Prevention of
Bribery Ordinance, Organized and
Serious Crimes Ordinance, Crimes
Ordinance, Theft Ordinance, and
Anti-Money Laundering and
Counter-Terrorist Financing
Ordinance in Hong Kong.
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[BEBS : ttE#&E Aspect B8: Community Investment

—MIEE BRAMNHESHRTREEMEHTESTENERER 25
General BEEEEELEFENER
Disclosure

Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities' interests

FIREVIEE KPI BEIXERERE (UHE - BEEE-HFIHEKRK R 25-28
B8.1 B~ X1t~ B8)

Focus areas of contribution (e.g. education,

environmental concerns, labour needs, health,

culture, sport).

FARERIEIE KPl  EEIHISPEAER (NeRoFH) 25-28
B3.2 Resources contributed (e.g. money or time) to the
focus area
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